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1. ACADEMIC CALENDAR

2025-2026 Academic Calendar - UNDERGRADUATE

FALL 2025

August 20 - December 5

March 17 - August 4

Fall Registration

August 5 - August 12

Late registration

Payment due date in full. First installment is also due for payment plan

August 14 enrolled students.
August 20 First day of classes
August 22 Last day to add a course

September 1

Labor Day Holiday

September 5

Last day to drop a course or withdraw without a "W"

September 5

Campus Census

September 18

Second installment is due for payment plan enrolled students

October 16 Third installment is due for payment plan enrolled students
October 24 Last day to drop a course or withdraw with a “W”

October 24 Graduation application deadline for Fall semester *
November 3 Spring registration start

November 17

Fourth installment is due for payment plan enrolled students

November 25

Last day of classes

November 26

Make up day for classes officially cancelled by NAU (if necessary) or
reading day

November 27 - November 28

Thanksgiving Holiday

December 1 - December 5

Final Examinations

December 5

End of Semester




December 8

Last day to submit final grades

SPRING 2026

January 14 - May 8

November 3 - December 28

Spring Registration

December 29 - January 7

Late registration

Payment due date in full. First installment is also due for payment plan

January 9 enrolled students.

January 14 First day of classes

January 16 Last day to add a course

January 19 Martin Luther King Jr. Holiday

January 30 Last day to drop a course or withdraw without a "W"

January 30 Campus Census

February 12 Second installment is due for payment plan enrolled students
February 20 Graduation application deadline for Spring and Summer semesters *

March 9 - March 13

Spring Break

March 12 Third installment is also due for payment plan students.

March 27 Last day to drop a course or withdraw with a “W”

April 16 Fourth installment is due for payment plan enrolled students

April 20 Summer and Fall Registration Starts

April 30 Last day of classes

Mav 1 Make up day for classes officially cancelled by NAU (if necessary) or
ay reading day

May 4 - May 8 Final Examinations

May 8 End of Semester

May 11 Last day to submit final grades




TBD

North American University Commencement

SUMMER 12026

1st 5 Week Session

May 26 - June 26

April 20 - May 17

Summer I Registration

May 18 - May 26

Late registration

Payment due date in full. First installment is also due for Summer I and

May 25 Summer III payment plan enrolled students only
May 25 Memorial Day Holiday
May 26 First day of classes
May 29 Last day to add a course
June 5 Last day to drop a course or withdraw without a "W"
June 5 Census
June 12 Last day to drop a course or withdraw with a “W”
June 19 Juneteenth National Independence Day
June 20 Second installment is due for Summer I and Summer III payment plan
enrolled students only
June 24 Last day of classes for Summer |
June 25 Final Examinations
June 25 End of Semester
June 26 Last day to submit final grades
SUMMER 1I 2026

2nd 5 Week Session

June 29 - July 31

April 20 - June 21

Summer II Registration

June 22 - June 28

Late registration




June 29 Payment due date in full for Summer II only
June 29 First day of classes
July 3 Independence Day Holiday (substitute)
July 4 Independence Day Holiday
July 3 Last day to add a course
July 10 Last day to drop a course or withdraw without a "W"
July 10 Census
July 10 Payment due date.
July 17 Last day to drop a course or withdraw with a “W”
July 17 Third installment is due for Summer I and Summer III payment plan
enrolled students only
July 30 Last day of classes for Summer II
July 31 Final Examinations
July 31 End of Semester
August 3 Last day to submit final grades
SUMMER 111 2026

10 Week Session

May 26 - July 31

April 20 - May 17

Summer III Registration

May 18 - May 25

Late registration

Payment due date in full. First installment is also due for Summer I and

May 25 Summer III payment plan enrolled students only
May 25 Memorial Day Holiday

May 26 First day of classes

May 29 Last day to add a course




June 8 Last day to drop a course or withdraw without a "W"

June 8 Census

June 19 Second installment is due for payment plan enrolled students

June 26 Last day to drop a course or withdraw with a “W”

July 3 Independence Day Holiday (substitute)

July 4 Independence Day Holiday

July 17 Third installment is due for Summer I and Summer III payment plan
enrolled students only

July 30 Last day of classes for Summer III

July 31 Final Examinations

July 31 End of Semester

August 3 Last day to submit final grades

**[ate registration fee does not apply to new students

* Graduation applications submitted after the deadline will incur a late
fee, and students may not be able to participate in the commencement
ceremony, if applicable




2025-2026 Academic Calendar - GRADUATE

FALL 2025

August 20 - December 5

March 17 - August 4

Fall Registration

August 5 - August 12

Late registration

Payment due date in full. First installment is also due for payment plan

August 14 enrolled students.
August 20 First day of classes
August 22 Last day to add a course

September 1

Labor Day Holiday

September 5

Last day to drop a course or withdraw without a "W"

September 5

Campus Census

September 18

Second installment is due for payment plan enrolled students

October 16 Third installment is due for payment plan enrolled students
October 24 Last day to drop a course or withdraw with a “W”

October 24 Graduation application deadline for Fall semester *
November 3 Spring registration start

November 17

Fourth installment is due for payment plan enrolled students

November 25

Thanksgiving Holiday

November 26

Last day of classes

November 27 - November 28

Make up day for classes officially cancelled by NAU (if necessary) or
reading day

December 1 - December 5

Final Examinations

December 5

End of Semester

December 8

Last day to submit final grades

10




Fall 1 August 20 - October 9
March 17 - August 4 Fall Registration
August 5 - August 12 Late registration
August 14 Eifgﬁzgts(:sg;it:. in full. First installment is also due for payment plan
August 20 First day of classes
August 22 Last day to add a course
September 1 Labor Day Holiday
September 5 Last day to drop a course or withdraw without a "W"
September 5 Campus Census
September 18 Second installment is due for payment plan enrolled students
September 19 Last day to drop a course or withdraw with a “W”
October 7 Last day of classes
October 8 lg/filéz (;1111)1 glg ;or classes officially cancelled by NAU (if necessary)
October 9 Final Examinations
October 9 End of Semester
October 10 Last day to submit final grades
Fall 2 October 15 - December 5
March 17 - October 5 Fall IT Registration
October 6 - October 14 Late registration
October 15 First day of classes
October 16 Third installment is due for payment plan enrolled students
October 21 Payment due date in full for Fall II students only

11




October 17

Last day to add a course

October 24 Last day to drop a course or withdraw without a "W"
October 24 Campus Census

October 24 Graduation application deadline for Fall semester *
November 3 Spring Registration Starts

November 7 Last day to drop a course or withdraw with a "W"

November 17

Fourth installment is due for payment plan enrolled students

November 27 - November 28 Thanksgiving Holiday
December 3 Last day of classes
December 4 Make up day for classes officially cancelled by NAU (if necessary)
or reading day
December 5 Final Examinations
December 5 End of Semester
December 8 Last day to submit final grades
SPRING 2026 January 14 - May 8

November 3 - December 28

Spring Registration

December 29 - January 7

Late registration

Payment due date in full. First installment is also due for payment plan

January 9 enrolled students.

January 14 First day of classes

January 16 Last day to add a course

January 19 Martin Luther King Jr. Holiday

January 30 Last day to drop a course or withdraw without a "W"
January 30 Campus Census

12




February 12 Second installment is due for payment plan enrolled students
February 20 Graduation application deadline for Spring and Summer semesters *
March 9 - March 13 Spring Break
March 12 Third installment is also due for payment plan students.
March 27 Last day to drop a course or withdraw with a “W”
April 16 Fourth installment is due for payment plan enrolled students
April 20 Summer and Fall Registration Starts
April 30 Last day of classes
May 1 Makp up day for classes officially cancelled by NAU (if necessary) or
reading day
May 4 - May 8 Final Examinations
May 8 End of Semester
May 11 Last day to submit final grades
TBD North American University Commencement
Spring 1 January 14- March 6
November 3 - December 28 Spring Registration
December 29 - January 7 Late registration
January 9 First installment is due for payment plan enrolled students
January 9 Payment due date in full for Spring I students only
January 14 First day of classes
January 16 Last day to add a course
January 19 Martin Luther King Jr. Holiday
January 30 Last day to drop a course or withdraw without a "W"

13




January 31

Campus Census

February 6 Last day to drop a course or withdraw with a “W”
February 12 Second installment is due for payment plan enrolled students
February 20 Graduation application deadline for Fall semester *
March 4 Last day of classes
Make up day for classes officially cancelled by NAU (if necessary)
March 5 ~
or reading day
March 6 Final Examinations
March 6 End of Semester
March 9 Last day to submit final grades
Spring 2 March 18 - May 8

November 3 - March 8

Spring II Registration

March 9 - March 17

Late registration

March 13 Third installment is due for payment plan enrolled students
March 18 Payment due date in full for Spring II students only

March 18 First day of classes

March 20 Last day to add a course

March 27 Last day to drop a course or withdraw without a "W"

March 27 Census

April 10 Last day to drop a course or withdraw with a "W"

April 15 Fourth installment is due for payment plan enrolled students
April 20 Summer and Fall Registration Starts

May 6 Last day of classes

14




Make up day for classes officially cancelled by NAU (if necessary)

May 7 or reading day
May 8 Final Examinations
May 8 End of Semester
May 11 Last day to submit final grades
SUMMER 1V 2026
May 18 - June 26
Ist 6 Week Session

April 20 - May 10

Summer IV Registration

May 11 - May 17

Late registration

Payment due date in full. First installment is also due for Summer IV

May 18 and Summer VI payment plan enrolled students only
May 18 First day of classes
May 22 Last day to add a course
May 25 Memorial Day Holiday
May 29 Last day to drop a course or withdraw without a "W"
May 29 Census
June 5 Last day to drop a course or withdraw with a “W”
Second installment is due for Summer IV and Summer VI payment
June 18
plan enrolled students only
June 19 Juneteenth National Independence Day
June 25 Last day of classes for Summer [V
June 26 Final Examinations
June 26 End of Semester
June 29 Last day to submit final grades
SUMMER V 2026
June 29 - August 7
2nd 6 Week Session

15




April 20 - June 21

Summer V Registration

June 22 - June 28

Late registration

June 28 Payment due date in full for Summer II only
June 29 First day of classes
July 3 Last day to add a course
July 3 Independence Day Holiday (substitute)
July 4 Independence Day Holiday
July 10 Last day to drop a course or withdraw without a "W"
July 10 Census
July 17 Payment due date.
July 17 Last day to drop a course or withdraw with a “W”
Third installment is due for for Summer IV and Summer VI payment
July 17
plan enrolled students only
August 6 Last day of classes for Summer V
August 7 Final Examinations
August 7 End of Semester
August 10 Last day to submit final grades
SUMMER VI 2025
May 18 - August 7
12 Week Session

April 20 - May 10

Summer VI Registration

May 11 - May 17

Late registration

Payment due date in full. First installment is also due for Summer I and

May 18 Summer III payment plan enrolled students only
May 18 First day of classes
May 22 Last day to add a course
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May 25 Memorial Day Holiday
May 29 Last day to drop a course or withdraw without a "W"
May 29 Census
June 19 Juneteenth National Independence Day
June 18 Second installment is due for payment plan enrolled students
June 26 Last day to drop a course or withdraw with a “W”
July 3 Independence Day Holiday (substitute)
July 4 Independence Day Holiday
Third installment is due for Summer I and Summer III payment plan
July 17
enrolled students only
August 6 Last day of classes for Summer III
August 7 Final Examinations
August 7 End of Semester
August 10 Last day to submit final grades

**Late registration fee does not apply to new students

* Graduation applications submitted after the deadline will incur a late fee,
and students may not be able to participate in the commencement
ceremony, if applicable
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2025-2026 Academic Calendar — Winter

Winter Mini Session December 15 - January 9

November 3 - December 7 Spring 1 Registration

December 8 - December 14 Late registration

December 14 Payment due date in full.

December 15 First day of classes

December 16 Last day to add a course

December 17 Last day to drop a course or withdraw without a "W"

December 17 Campus Census

December 25 Christmas Day Holiday

January 1 New Year's Day Holiday

January 2 Last day to drop a course or withdraw with a “W”

January 8 Makp up day for classes officially cancelled by NAU (if necessary) or
reading day

January 9 Final Examinations and Last day of classes

January 9 End of Semester

January 12 Last day to submit final grades
**[ate registration fee does not apply to new students
* Graduation applications submitted after the deadline will incur a late
fee, and students may not be able to participate in the commencement
ceremony, if applicable

18



2. GENERAL INFORMATION

2.1. Mission Statement
North American University (NAU) is a private and non-profit institution offering bachelor’s and
master’s degrees. The university is committed to teaching excellence and student-centeredness. NAU
strives to provide an environment promoting global cultural competency, personal growth and
responsible citizenship.

2.2. Core Values and Strategic Goals

Core Values

Learning — Dedication to discovery, construction, discussion, and dissemination of knowledge and its
real-world applications.

Honesty and Integrity — Commitment to truth and consistency in one’s actions and communication.

Leadership — Courage and commitment to lead with integrity, innovation, and openness to new ways of
thinking and inquiry.

Teamwork — Pursuit of excellence through consultation and collaboration.

Ethical and Professional Conduct — Pursuit of high ethical and professional standards in every
endeavor.

Human Dignity — Recognition that every human being is unique and valuable and has something of
value to contribute to the college environment and society at large.

Strategic Goals
Goal 1: Enhance the Quality of Academic Programs

. Objective 1: Develop and invest in academic programs consistent with the mission and
goals of the university.

. Objective 2: Support and develop excellence in faculty.
. Objective 3: Attract, nurture, and retain global, diverse, and culturally aware students.
. Objective 4: Improve student academic achievement.

Goal 2: Strengthen Institutional Effectiveness

. Objective 1: Bridge the institutional effectiveness planning process through
interdepartmental collaboration to ensure continuity.

. Objective 2: Achieve institutional and departmental goals through comprehensive campus-
wide training program.

. Objective 3: Prioritize technological advances to support the institutional mission and
accomplish academic and departmental goals.
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. Objective 4: Disseminate consistent communication in a timely manner for well-informed
decision-making and continuous improvement.

Goal 3: Emphasize Student Centeredness and Promote Global Citizenship

. Objective 1: Provide programs and activities that encourage students to respect and value
diverse cultures.

. Objective 2: Cultivate a student-oriented environment that is responsive to student needs
and career goals.

. Objective 3: Provide academic services and support to students through their enrollment at
the institution.

Goal 4: Engage with Stakeholders

. Objective 1: Promote institutional programs and activities to stakeholders such as
students, employers, advisory committees, occupational experts, alumni, media, and
community members.

. Objective 2: Seek input from stakeholders on an ongoing basis in the development of
institutional plans and programs.

. Objective 3: Seek and increase support from the stakeholder about programs,
funding, resources.

. Objective 4: Provide outreach to stakeholders.

Goal 5: Increase Financial Capacity through Maximizing Current and New Resources
. Objective 1: Enhance Overall Fiscal Responsibility of University Resources.
. Objective 2: Develop and Update Facilities Master Plan.

. Objective 3: Enhance Institutional Fundraising and Alumni Engagement Efforts .

2.3. North American University History
North American University (NAU) was founded by the Texas Gulf Foundation (TGF). There is no short
or straight path to becoming recognized as a university. NAU’s path began in April 2007 when the
Texas Gulf Foundation (TGF), a non-profit educational organization, was formed to create and support
the establishment of higher education institutions. The Foundation, under the direction of Dr. Alp
Aslandogan, explored locations and settled at 9441 W. Sam Houston Parkway South Suite 100,
Houston, Texas 77099, to open the Texas Gulf Institute (TGI) in September 2007, offering certificate
courses. The Texas Gulf Institute decided to add undergraduate programs to its academic offerings; thus,
TGI applied for a Certificate of Authority to offer Bachelor of Science degrees in Interdisciplinary
Studies in Education, Computer Science, and Business Administration to the Texas Higher Education
Coordinating Board (THECB) on January 20, 2009.

The Texas Gulf Institute’s vision was to draw students from around the world. These students would
represent a broad spectrum of economic, racial, religious, and demographic backgrounds and play a
unique role in advancing TGI’s international character. To advance this vision, TGI submitted its
certification application to the Student and Exchange Visitor Information System (SEVIS) on April 11,
2009, and on August 6, 2009, the SEVIS initial Certificate of Eligibility for Nonimmigrant Student
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Status was received for TGI to issue Form I-20s to prospective international students after admitting
them for a course of study.

Anticipating a positive response from the Texas Higher Education Coordinating Board regarding
offering bachelor’s degrees, TGI, on October 16, 2009, applied for accreditation to the Accrediting
Council for Independent Colleges and Schools (ACICS). Gratefully, on October 29, 2009, THECB
granted the Certificate of Authority, allowing TGI to offer bachelor’s degrees. Subsequently, on April
20, 2010, ACICS granted initial accreditation to TGI to offer certificate programs through December 31,
2013.

To spur the growth of its academic programs, TGI applied on June 16, 2010, to the ACICS to include a
Bachelor of Science (BS) degree in Interdisciplinary Studies in Education, Computer Science, and
Business Administration to the accreditation. On July 2, 2010, the ACICS approved TGI to offer the
respective degrees.

From an Institute to a College
Approval to offer undergraduate degrees resulted in renaming Texas Gulf Institute to North American
College (NAC). NAC's first campus was at 3203 N. Sam Houston Parkway W., Houston, Texas 77038.

On August 16, 2010, ACICS approved the TGI name change; on September 10, 2010, the THECB also
approved the name change to North American College. The college enrolled its first student in Fall 2010
with the launch of the Bachelor of Science in Interdisciplinary Studies in Education degree program. In
the Spring of 2011, NAC expanded the enrollment to include Bachelor of Science in Computer Science
and Business Administration degree programs.

Many students applying to NAC needed funding, and the Federal Financial Aid Plan is available to
students interested in receiving federal grants, federal loans, or both to pay for tuition in an eligible
degree or certificate program. On September 24, 2010, North American College applied to the Federal
Student Aid Department of the United States Department of Education to participate in the Federal
Student Financial Assistance Program. On January 30, 2011, the U.S. Department of Education
designated NAC as an institute eligible to participate in the Student Financial Aid program.

North American College continued to look to the future to increase a comprehensive academic and
student life program. Hence, North American College applied to ACICS to offer a Master of Education
in Educational Leadership degree, which was authorized on July 29, 2013.

The College Becomes the University

By the action of ACICS, on August 28, 2013, North American College and Texas Gulf Foundation were
renamed North American University (NAU). “Becoming a university,” defined as a change in
organizational name, symbolizes the transition to a comprehensive university mission that offers full
undergraduate and graduate programs.

The inaugural enrollment in the Master of Education in Educational Leadership commenced in Fall
2014. NAU received endorsement for three more master's programs on June 18, 2015: Master of
Education in Curriculum and Instruction, Master of Science in Computer Science, and Master of
Business Administration. Students in the Fall of 2015 enrolled in the first courses toward a Master of
Education in Curriculum and Instruction, Master of Science in Computer Science, and Master of
Business Administration. In December 2016, NAU received endorsement for the Master of Education in
School Counseling program, and student enrollment began in Fall 2017.
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North American University moved to a new campus on May 15, 2016, at 11929 W. Airport Blvd,
Stafford, Texas, 77477. The new facilities were in response to the university’s growth in size and
professionalism.

The following year, NAU applied to another accreditation agency, the Accrediting Commission of
Career Schools and Colleges (ACCSC), and received approval in February 2018. Through this
accreditation, NAU applied for and was approved for a new undergraduate degree program: Bachelor of
Science in Criminal Justice with a concentration in Forensic Science.

Reflecting the increasing pace of undergraduate enrollment and the athletic department's growth, NAU
has decided to prepare an application to the Southern Association of Colleges and Schools Commission
on Colleges (SACSCOC), and the process is still ongoing.

Effective July 2023, NAU Athletics became an Associate Member of the National Association of
Intercollegiate Athletics (NAIA) and is currently playing football within the Sooner Athletic Conference
and other sports within the Red River Athletic Conference. In July 2024, the institution expanded its
affiliations by adding membership in the United States Collegiate Athletic Association (USCAA). This
addition reflects the university's commitment to providing more opportunities for its student-athletes to
compete at a national level and enhances its visibility in collegiate athletics.

2.4. Physical Facilities
North American University is located at 11929 W. Airport Blvd., Stafford, Texas, on 12 acres of land in
the city's southwest quadrant. The campus features a nine-story building that includes residential dorms
(two floors), instructional facilities, administrative offices, a university library, academic support units,
and meeting spaces. The building was remodeled in 2016 to accommodate 24 classrooms, 89 offices,
four computer labs (including a dedicated Apple lab), a library, a tutoring center, and dormitories for
230 students. Class size will vary. The maximum capacity for laboratory classes is 36, and the maximum
capacity for lecture classes is 60.

The campus also includes a covered parking garage with a capacity of 650 vehicles, covered walkways,
a café, a weight room, an athletic field, and excellent landscaping with water features and outdoor
meeting space.

2.5. Accreditation and Certifications
1. North American University is accredited by the Accrediting Commission of Career Schools and
Colleges (ACCSC). The Accrediting Commission of Career Schools and Colleges (ACCSC) is a
recognized accrediting agency by the U.S. Department of Education.

Accrediting Commission of Career Schools and Colleges (ACCSC)
2101 Wilson Boulevard, Suite 302

Arlington, Virginia 22201

http://www.accsc.org/

Phone: 703.247.4212

Fax: 703.247.4533

2. North American University is approved by the Texas Higher Education Coordinating Board
(THECB) to award bachelor's and master's degrees.
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Texas Higher Education Coordinating Board
1200 E. Anderson Ln.

Austin, TX 78752
http://www.thecb.state.tx.us

2.6. Statements

As a private, non-profit, and non-denominational institution, North American University works to
maintain a positive campus environment that promotes affirmative action, diversity, and equal access to
all. Some printed materials must carry statements reflecting our commitment to this mission and
compliance with certain legal guidelines.

The following statements are approved by the Executive Committee and maintained by the Human
Resource Office and the Office of the President. Any questions regarding these statements should be
directed to the Human Resources Office at (832) 230-5553.

Equal Opportunity Statement

The North American University provides equal treatment and opportunity to all persons regardless of
race, color, religion, national origin, sex, age, disability, veteran status, or sexual orientation, except
where such distinction is required by law. This statement reflects compliance with Titles VI and VII of
the Civil Rights Act of 1964, Title IX of the Educational Amendments of 1972, and all other federal and
state regulations.

Americans with Disabilities Act (ADA) Statement

Persons with disabilities who desire accommodations should contact the Human Resource Office at 832
230 5553. Students seeking academic accommodations must contact the Student Affairs Office (see the
Student Handbook for more information).

Transferability of Credits

Decisions concerning the acceptance of credits earned in any course taken at the school are made at the
discretion of the receiving institution. The school makes no representation whatsoever concerning the
transferability of any credits earned at the school to any institution. The student must contact the
registrar of the receiving institution to determine what credits earned at the school, if any, that institution
will accept.
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3. ADMISSIONS

The North American University places particular emphasis on equal access to education. Applicants are
considered based on their educational qualifications regardless of race, color, gender, religion, age,
disabilities, or national origin.

North American University is particularly interested in attracting students who have demonstrated
academic achievement and seriousness of purpose and recognize the value of a broad educational
experience as an important component of their personal and professional development.

The admission requirements include various measures of English language proficiency, standards based
upon the records established by applicants in their previous educational experiences, high school grade
point averages, and performance on available standardized tests.

Each semester, the Office of Admissions evaluates all complete applications and extends offers of
admission to qualifying applicants. The Office of Admissions considers the following criteria during the
admissions decision-making process: high school courses and grades, English proficiency, and all
previous college-level coursework. All applicants must abide by the application deadlines for full
consideration.

The Office of Admissions is responsible for admitting all undergraduate and graduate students to the
university. Undergraduate Students can be enrolled full-time (minimum of 12 credit hours and
maximum of 18 credit hours per semester) or on a part-time basis (less than 12 credit hours per
semester). Graduate students can be enrolled full-time (minimum of 9 credit hours and a maximum of 12
credit hours) or part-time (less than 9 credit hours per semester). Non-degree-seeking students (NDS)
are also eligible for admission to the North American University if they meet the admissions
requirements.

The Admissions Office recommends campus tours and class visits to experience North American
University, discover the many opportunities available, and get a feel for our campus.

All initial inquiries to the University should be made to the Admissions Office:

Address: 11929 West Airport Blvd, Stafford, TX, 77477
Phone: 832-230-5555
E-mail: admissions@na.edu

North American University complies with the Americans with Disabilities Act and Section 504 of the
Rehabilitation Act of 1973 regarding students with disabilities. To request and establish academic
accommodations, the student is responsible for contacting the Student Affairs Office via email at
academicaffairs@na.edu to schedule an appointment to discuss and officially request academic
accommodation services. If academic accommodations are approved, the Student Affairs Office will
provide a letter of accommodations to the course instructors and the student. The student must apply for
academic accommodations each semester Student Affairs will provide approved written
accommodations each semester.

Students requiring accommodations for disabilities related to university residence life should also
contact the Department of Residential Operations & Facilities Management at housing@na.edu.
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3.1. Application Deadlines

Fall 2025-2026 Semester: July 15%, 2025
Spring 2025-2026 Semester: December 16, 2025

3.2. Admission Process

All domestic and international undergraduate, graduate, and transfer applicants must complete the
following steps for admissions:

Note: If an applicant cancels the enrollment at least 3 business days after signing the enrollment

agreement and before the start of class, the applicant will receive a 100 percent refund on tuition
and refundable fees.

Step 1. Complete and submit an application form online at www.na.edu/admissions.
Step 2. Pay the non-refundable application fee if applicable.

Resident or Eligible Non-resident International
Undergraduate  $ 0.00 $75.00
Graduate $75.00 $75.00

Step 3. Transcripts

- Official or certified High School transcript, diploma or GED Score showing the
completion of at least a high school degree or its equivalent.

e Students admitted prior to high school graduation must complete their senior
year satisfactorily and have an official final high school transcript sent for
review.

- Official transcripts from all post-secondary institutions (college or university)
previously attended

Undergraduate

- Official transcripts from all undergraduate and graduate institutions previously
Graduate
attended
o If the undergraduate degree is not completed, submit the official copy of
original transcripts with the application. Upon acceptance into the program
and prior to enrollment, the student must submit an official copy of the
undergraduate transcripts showing the degree completion.

Note: A document is considered “official” if it is sent to NAU directly from the issuing institution either
by electronic means or in a sealed envelope.

Step 4. Complete the additional requirements and instructions in the Admission Categories.
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3.3. Admission Categories
Note: The NAU Records and Enrollment Office retains the discretionary authority to deny admission.

Note: If an applicant cancels the enrollment at least 3 business days after signing the enrollment
agreement and before the start of class, the applicant will receive a 100 percent refund on tuition
and refundable fees.

Resident or Eligible Non-resident
(U.S. permanent resident, with a Permanent Resident Card (formerly known as an Alien Registration
Receipt Card or "Green Card”), conditional permanent resident (I-551C))

Undergraduate Applicants
. Submit Official Standardized Tests Score - ACT, SAT, TAKS, TSI, or STARR EOC.
° SAT scores: NAU School Code 6558
° ACT scores: NAU School Code 4313

. Dual Credit - Students seeking dual credit(s) must request an official transcript be sent to the
admissions from the institution where the dual credit(s) was earned, in addition to the official
high school transcript.

. Advanced Placement (AP) scores or International Baccalaureate (IB) — Student must
request scores from the testing agency an official score report be sent to the admissions prior to
the start of enrollment of the requested enrollment semester.

° AP test scores: NAU School Code 6558

. Current ID - valid government-issued photo identification document (ID) i.e., driver's license,
passport, permanent resident card, etc.

. Proof of immunization for bacterial meningitis (if under 22 years of age) —Submit proof of
bacterial meningitis vaccination, or of an exemption prior to registration. The shot must have
been received during the five years prior to enrollment.

Note: A document is considered “official” if it is sent to NAU directly from the issuing institution either
by electronic means or in a sealed envelope.

Enrollment Confirmation Fee:
Once a student is accepted to the North American University, a non-refundable enrollment confirmation
fee of $75.00 is required before new incoming freshman/transfer students can register for classes.

Decisions are made on applications when they are complete, and applicants are notified promptly
through the Office of Admission. All prospective students must take and pass a Distance Education
Proficiency Test to measure basic computer skills prior to acceptance and for enrollment in online
courses. The Office of Admission adheres to the NAU minimum acceptance criteria requirements set
below. All students must meet at least one of the minimum academic criteria for acceptance.
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Undergraduate Minimum Admission Criteria

Source Subject Scores
SAT Reading Section or 400
(prior to March 2016) Math Section 400
Reading/Writing or 48]:?]30[1{1 the Evidence-Based Reading and Writing
SAT (EBRW)
(March 2016 to present) Reading Test or 27
Math Section 440
Composite or 15
ACT .
Math or English 19
Reading 351
Multiple Choice 340 and E 4 OR
TSI (Texas Success Initiative) Mﬁltiglz Chgizz belO\a;l34ossay

exemption/waiver requirements can| Writing

be found at www thecb.state txus Adult Basic Education Diagnostic score of level 4, and

essay score of 5

Math 350
ELAR Score of 945+ AND Essay Score of 5 — 8
ELAR OR
TSIA2 (Texas Success ELAR Score under 945 AND ELAR Diagnostic
Initiative) (On or after Level of 5 - 6 AND Essay Score of 5 - 8
1/11/2021) 950+
Math OR
Math Score Under 950 AND Math Diagnostic Level of 6
Algebra Il 4000
STAAR EOC . .
English I1I Reading 4000
TAKS Reading and Math 2200
Five Subject Areas C or above
CAMBRIDGE IGCSE (O- (Must include the following
Level) subjects: English, Mathematics,
and Science)
High School CGPA 2.50
GPA
College CGPA 2.00
Transfer of Course (includes English or Algebra C- or above

Dual Credit(s))

Students not meeting criteria above may be referred to to take an Accuplacer test proctored by Records
Office. The Dean of Enrollment may waive the requirement and grant admission to the NAU based on
Accuplacer test scores and supporting documents.

Graduate

e Letter of Intent — is necessary to showcase an applicant's suitability and enthusiasm for
pursuing graduate studies. The statement of interest should consist of at least three paragraphs
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and must be submitted through the application portal. The letter of intent should encompass the
following elements:

1. Explanations for the decision to apply to the specific graduate program.
2. Personal interests and areas of study that are of particular importance.

3. The intended concentration or specialization within the program that the applicant
intends to pursue.

Curriculum Vitae or Resume - An up-to-date professional resume or curriculum vitae (CV) is
mandatory and should be submitted through the application portal.

Two letters of recommendation - Applicants must arrange for two letters of recommendation,
which should come from individuals such as employers, faculty members, or work associates.
These recommenders should be able to assess the applicant's academic potential for graduate
studies. The applicant is required to provide the email addresses of their recommenders through
the application portal. The application system will then reach out to the recommenders via email,
providing them with instructions on how to submit their recommendations. Note: A document is
considered “official” if it is sent to NAU directly from the issuing institution either by electronic means or
in a sealed envelope.

Once the prospective student’s admissions documents have been received, the student’s folder is
forwarded to the appropriate Department Chair for official review for acceptance. Prospective students
are informed of the admission decision via telephone, email (if available) and/or regular mail.

Transfer

Note: Credits that have been earned ten or more years ago may need to be repeated. Students should
obtain advisement from the Chair of the Academic Department regarding expiration of prerequisites
taken more than ten years ago.

Transfer Students are students who have previously attended another college or university and wish to
continue their education at NAU. Undergraduate transfer students must provide:

Submit Official Standardized Tests Score - ACT, SAT, or CLEP if applicable for credit by
examination. Please use the following school codes when ordering official test scores: SAT:
6558, ACT: 4313, CLEP: 6558.

Advanced Placement (AP) or International Baccalaureate (IB) - Students seeking credit
based on Advanced Placement (AP) scores or International Baccalaureate (IB) scores must
request from the testing agency an official score report be sent to the admissions prior to the start
of enrollment of the requested enrollment semester. Please use the following school codes when
ordering official test scores: AP: 6558.

Official Transcripts and Records - submit official transcripts from all post-secondary
(university and college-level) courses taken.

Current ID - valid government-issued photo identification document (ID) i.e., driver's license,
passport, permanent resident card, etc.
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¢ Proof of immunization for bacterial meningitis (if under 22 years of age) —Submit proof of
bacterial meningitis vaccination, or of an exemption prior to registration. The shot must have
been received during the five years prior to enrollment.

Note: A document is considered “official” if it is sent to NAU directly from the issuing institution either
by electronic means or in a sealed envelope. In addition, each academic program may have additional
required criteria.

Decisions are made on applications when they are complete, and applicants are notified promptly
through the Office of Admission.

Enrollment Confirmation Fee:
Once a transfer student is accepted to the North American University, an enrollment confirmation fee of
$75.00 is required before new incoming freshman/transfer students can register for classes.

International Students
Students who are citizens of the following countries need not submit proof of English language
proficiency unless English is not the student's native language:

List of English-speaking Countries starting with Antigua and Barbuda and including:
Australia Gambia Malawi Singapore
Bahamas Ghana Malta South Sudan
Barbados Guyana Mauritius South Africa
Belize Ireland Namibia Swaziland
Botswana Jamaica New Zealand Tanzania
Canada Kenya Nigeria Trinidad-Tobago
Cameroon — Hong Kong Papua New Guinea Uganda
Anglophone Lesotho Philippines United Kingdom
Cayman Island Liberia Sierra Leone Zambia
Dominica Zimbabwe
Fiji

Undergraduate

International undergraduate students, whether on-campus students or distant learning/online students,
are required to complete the standard admissions process for acceptance by the University and
additionally must fulfill the following requirements:

* | Submit Official Standardized Tests Score - ACT, SAT

° SAT scores: NAU School Code 6558

° ACT scores: NAU School Code 4313

e Cambridge IGCSE (O-Level) and Cambridge AICE (A-Level) - For exams
taken in the last five years, submit a copy of the certificate(s). The following
information on the certificate will be used to access exam data directly from
Cambridge: Centre number, candidate number, date of birth, and assessment
series. Exams exceeding the five-year guideline must request a verification of
results directly from Cambridge indicating NAU as the recipient. Forwarded
submissions from students will not be accepted.
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Copy of passport - passport's Identification page and visa (when received) pages are
necessary.

Advanced Placement (AP) scores or International Baccalaureate (IB) — Student must
request scores from the testing agency an official score report be sent to the Admissions prior
to the start of enrollment of the requested enrollment semester.

° | AP test scores: NAU School Code 6558

Official Evaluation - All transcripts from non-US institutions must be translated and
evaluated to be equivalent to a U.S. high school degree with a calculated U.S. equivalent
grade point average through an approved credential evaluation agency. Contact the
Admissions Office for a list of approved agencies.

Students who have completed a three-year bachelor’s degree will be admitted to master’s
program if an evaluation company provides a recommendation affirming their eligibility for
graduate students.

°  Cambridge IGCSE certificates with passing grades in a minimum of five O-level
exams are considered equivalent to a U.S. high school degree. Three of the five exams
must be in the following areas: English, Mathematics, and Science. This does not
require an evaluation.

Other Supporting Documents - reference letters, proof of achievement letters, certificates,
etc.

Financial Status - bank letter and International Financial Support Form (Scholarship Letter).
Before a U.S. consul will grant a visa, the applicant must prove that he/she will have
sufficient money to meet all the expenses while studying in the United States. The applicant
must explain the source of the funds and guarantee that he/she will receive them while
attending their studies in the US.

English Proficiency - provide one of the following test scores.

° | TOEFL: 79 IBT, 550 PBT. NAU codes for official test scores TOEFL: 7304.

° | IELTS: 6.5
Duolingo: 105

° | Pearson Test of English (PTE) Academic: 58
°  Cambridge IGCSE (O-Level) English: C or above

° | Cambridge English Advanced (CAE): Overall score of 58 or Overall Grade C or above

° | SAT Scores prior to March 2016: Reading Section: 500 and Writing Section: 500; SAT
Scores March 2016 to present: Reading Test: 27 and Writing and Language Test: 29 or
Evidence-Based Reading and Writing: 480

° | ACT English: 23

Composition and Rhetoric I with a grade of "C" or better from a U.S. based college or
university.

TSI or its equivalent in other states

Completion of a degree or high school in an English-speaking country

Completion of the Gulf Language School Intensive English Program at NAU

Completion of a degree or high school in an English-speaking country

Proof of immunization for bacterial meningitis (if under 22 years of age) —Submit proof
of bacterial meningitis vaccination, or of an exemption prior to registration. The shot must
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have been received during the five years prior to enrollment. Students enrolled only in online
or other distance education courses are exempt from this requirement.

Note: A document is considered “official” if it is sent to NAU directly from the issuing institution ther by
electronic means or in a sealed envelope.

Decisions are made on applications when they are complete, and applicants are notified promptly
through the Office of Admission.

Graduate

International graduate students, whether on campus students or distant learning/online students, are
required to complete the standard admissions process for acceptance by the University and additionally
must fulfill the following requirements:

Copy of passport - passport's Identification page and visa (when received) pages are necessary.

Letter of Intent - is necessary to showcase an applicant's suitability and enthusiasm for pursuing
graduate studies. The statement of interest should consist of at least three paragraphs and must be
submitted through the application portal. The letter of intent should encompass the following
elements:

1. Explanations for the decision to apply to the specific graduate program.

2. Personal interests and areas of study that are of particular importance.

3. The intended concentration or specialization within the program that the applicant
intends to pursue.

Curriculum Vitae or Resume - An up-to-date professional resume or curriculum vitae (CV) is
mandatory and should be submitted through the application portal. -

Two letters of recommendation - Applicants must arrange for two letters of recommendation,
which should come from individuals such as employers, faculty members, or work associates.
These recommenders should be able to assess the applicant's academic potential for graduate
studies. The applicant is required to provide the email addresses of their recommenders through
the application portal. The application system will then reach out to the recommenders via email,
providing them with instructions on how to submit their recommendations.

Official Course Evaluation - Students applying for admission who have attended a college or
university outside the U.S. must have official foreign transcripts translated and evaluated for
authentication from a recognized United States evaluation company to transfer credits to North
American University. The transfer evaluation must include course-by-course grades, a grade
point average calculation, and indicate the diploma or degree conferred and U.S. equivalency.
This evaluation must be original and forwarded to North American University directly from the
credential evaluation agency to admissions@na.edu. Applicants may request the evaluation
themselves or pay starting from $150 to NAU to request the international transcript evaluation.
Students who have completed a three-year bachelor’s degree will be admitted to master’s program
if an evaluation company provides a recommendation affirming their eligibility for graduate
students.

English Proficiency - NAU codes for official test score TOEFL: 7304.

TOEFL: 79 IBT, 550 PBT

° IELTS: 6.5
Duolingo: 105
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° Pearson Test of English (PTE) Academic: 58

° Cambridge English Advanced (CAE): Overall score of 58 or Overall Grade C or above

Composition and Rhetoric I or II with a grade of "B" or better from a U.S.-based
college or university

A bachelor’s degree or higher from a U.S. institution or from an institution where
English is the primary medium of instruction or from an institution in an English-
speaking country

Two (2) years of teaching experience in an English-speaking country for M.Ed.
programs; Two (2) years of teaching experience in a school where the primary
language of instruction is English for M.Ed. programs; two (2) years of verified work
experience in the U.S for other master programs.

o

Completion of six (6) graduate credits with a minimum grade of B in a U.S. institution

o

Completion of the Gulf Language School Intensive English Program at NAU

Note: 1) A document is considered “official” if it is sent to NAU directly from the issuing institution
either by electronic means or in a sealed envelope.

2) In addition, each academic program may have additional required criteria.

Decisions are made on applications when they are complete, and applicants are notified promptly
through the Office of Admission.

Once the prospective student’s admissions documents have been received, the student’s folder is
forwarded to the appropriate Department Chair for official review for acceptance. Prospective students
are informed of the admission decision via telephone, email (if available) and/or regular mail.

Transfer

Note: Credits that have been earned ten or more years ago may need to be repeated. Students should
obtain advisement from the Chair of the Academic Department regarding expiration of prerequisites
taken more than ten years ago.

International transfer students, whether on campus students or distant learning/online students, are
required to complete the standard admissions process for acceptance by the University and additionally
must fulfill the following requirements:

. U.S. Institution Transfer - applicants transferring from another U.S. institution to North
American University need to submit a copy of current I-20 and a signed copy of the NAU
Student Advisor Form located at
http://www.na.edu/documents/admissions/International/advisor.pdf.

e Cambridge IGCSE (O-Level) and Cambridge AICE (A-Level) - For exams taken
in the last five years, submit a copy of the certificate(s). The following information
shown on the certificate will be used to access exam data directly from Cambridge:
Centre number, candidate number, date of birth, and assessment series. Exams
exceeding the five-year guideline must request a verification of results directly from
Cambridge, indicating North American University as the recipient. Forwarded
submissions from students will not be accepted.

. Official Transcripts and Course Evaluations- submit official transcripts from all post-
secondary (university and college-level) courses taken. Students applying for admission who
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have attended a college or university outside the U.S. must have official foreign transcripts
translated and evaluated for authentication from a recognized United States evaluation
company to transfer credits to North American University. The transfer evaluation must
include course-by-course grades, a grade point average calculation, and indicate the diploma
or degree conferred and U.S equivalency. This evaluation must be original and forwarded to
North American University directly from the credential evaluation agency to
records@na.edu. Applicants may request the evaluation themselves or pay starting from
$150 to NAU to request the international transcript evaluation.
Copy of passport - passport's Identification page and visa (when received) pages are
necessary.
Test Scores - official SAT/ACT (optional). NAU codes for official test scores: SAT: 6558,
ACT: 4313.
Other Supporting Documents - reference letters, proof of achievement letters, certificates,
etc.
Financial Status - bank letter and International Financial Support Form (Scholarship
Letter). Before a U.S. consul will grant a visa, the applicant must prove that he/she will have
sufficient money to meet all the expenses while studying in the United States. The applicant
must explain the source of the funds and guarantee that he/she will receive them while
attending their studies in the US.
English Proficiency - provide one of the following test scores:
° TOEFL: 79 IBT, 550 PBT. NAU codes for official test scores TOEFL: 7304.
° IELTS: 6.5
Duolingo: 105
° Pearson Test of English (PTE) Academic: 58
°  Cambridge IGCSE (O-Level) English: C or above
° Cambridge English Advanced (CAE): Overall score of 58 or Overall Grade C or
above
° SAT Scores prior to March 2016: Reading Section: 500 and Writing Section: 500;
SAT Scores March 2016 to present: Reading Test: 27 and Writing and Language Test:
29 or Evidence-Based Reading and Writing: 480
° ACT English: 23
Composition and Rhetoric I with a grade of "C" or better from a U.S. based college or
university.
TSI or its equivalent in other states
Completion of a degree or high school in an English-speaking country
Completion of the Gulf Language School Intensive English Program at NAU

o

o

Note: A document is considered “official” if it is sent to NAU directly from the issuing institution either
by electronic means or in a sealed envelope.

Decisions are made on applications when they are complete, and applicants are notified promptly
through the Office of Admission.
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Special Considerationsummer

Resident or Eligible Non-resident Undergraduate Applicants

Students who have a high school diploma or its recognized equivalent, but do not otherwise meet the
admission requirements, may be admitted by special consideration by meeting the minimum Accuplacer
scores or receiving approval from the Vice President of Administrative Affairs. To be admitted for
special consideration, the Admissions Committee must determine that a student could be successful by
taking advantage of the academic support services that are available. The student must meet the
minimum scores below:

Special Consideration

Source Subject Scores
Accuplacer Reading 00
(All 3 scores represent the Writing 5
minimum score.) Math 40
Accuplacer Next Generation  [Reading 240
(All 3 scores represent the Writing 5
minimum score.) Math D38

International Undergraduate and Graduate Applicants

Students who meet the admission requirements, may be admitted by special consideration as “partially
English proficient.” Students are required to successfully complete North American University’s
remedial reading and writing courses (ENGL R300 and ENGL R301) in their first year or successfully
complete Gulf Language School’s Intensive English Program’s Developmental Reading and Writing.

Undergraduate Students
« TOEFL: 61 IBT, 500 PBT
« IELTS:5.5
*  Duolingo: 90
* Pearson Test of English (PTE) Academic: 42
+ Cambridge English Advanced (CAE): Overall score of 47
» SAT Scores prior to March 2016: Reading Section: 400; SAT Scores March 2016 to present:
Reading Test: 22
* ACT English: 17
Graduate Students

The Vice President of Academic Affairs, with a recommendation from the Department Chair, may make
exceptions to the requirements for graduate students. Graduate students whose English proficiency is
judged inadequate by the department may be denied permission to continue work on graduate degrees.

3.4. Distance Education
North American University's distance education program provides the student with the same level of
educational excellence and strives to maintain the same level of quality of instruction and student
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service that is available to on-campus students. NAU Distance Education programs are committed to
utilize effective technologies to provide accessible, effective, and secure educational opportunities
through alternative synchronous and asynchronous delivery methods and services to students who have
time, geographic location, or any other constraints to attend on-campus courses and programs. Courses
in the distance education program are the same courses taught on campus. In addition to the regular
requirements for undergraduate, graduate and international student admissions, applicants for distance
education have unique requirements which must be met.

All prospective students must take and pass a Distance Education Proficiency Test to measure basic
computer skills prior to acceptance and for enrollment in online courses. All enrolled undergraduate
level students must take and pass a Distance Education Proficiency Test prior to registration into an
online course. The test assesses whether the student has the necessary computer skills, such as using an
internet browser, search engines, e-mail software, creating and managing files/folders, Word processing,
and basic hardware and software knowledge to succeed in NAU’s online environment.

Prior to enrollment, all students are required to read, thoroughly understand and sign the Enrollment
Agreement which includes a section on online course requirements. This document informs the students
regarding our minimum hardware and software requirements, necessary computer skills for online
learning environment, such as being proficient with an internet browser and search engines, being able
to install software, being able to send and receive e-mail, being able to create, save, and manage files,
being proficient with Word processing, and being able to join a webinar meeting.

J1 eLearning course management system is utilized as the primary course delivery tool. J1 eLearning is
a learning platform designed to provide educators, administrators, and learners with a single robust,
secure and integrated system to create personalized learning environments. J1 eLearning delivers a
powerful set of learner-centric tools and collaborative learning environments that empower both
teaching and learning. A simple interface, drag-and-drop features, and well-documented resources along
with ongoing usability improvements make J1 eLearning easy to learn and use. Course materials
including text presentation, multimedia presentations, homework assignments, projects, quizzes,
questionnaires, surveys, assessments, web link, file, video, audio or other type of resources are delivered
via this system. J1 eLearning will also be used for communication purposes such as online forums
facilitating class discussions, instant messaging, and private messaging with instructors and students.
Asynchronous electronic communication such as e-mail and forums are used for correspondence
between students and instructors. Additionally, webinar tools are utilized for holding synchronous online
lectures and demonstrations throughout the semester.

3.5. College Readiness
A student’s college readiness is defined as a student who is ready for college and career can qualify for
and succeed in entry-level, credit bearing college courses leading to a baccalaureate or certificate, or
career pathway-oriented training programs without the need for remedial or developmental coursework.

The university has established criteria for determining student readiness for study in Mathematics and
English. Depending on SAT, ACT, and Accuplacer scores, students may be placed in readiness courses
designed to prepare them for college-level courses.

The minimum College Readiness Scores:
Tests and minimum scores to meet the college readiness standard, as determined by North American
University:
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Undergraduate Testing Exemption Minimum Scores

Source Subject Scores
Combined Critical Reading and
1070
(prior to March 2016) Reading 500
Math 500
SAT Reading/Writing 480 on Fhe Evidence-Based Reading
(March 2016 to present) and Writing (EBRW)
P Math 530
Composite 23
ACT English 19
(all 3 must meet minimum) g
Math 19
STAAR EOC English IIT 4000
(End-of-course) Algebra 11 4000
Reading 351
Multiple Choice 340 and Essay 4 OR
TSI Writin Multiple Choice below 340,
(Texas Success Initiative) & Adult Basic Education Diagnostic
score of level 4, and essay score of 5
Math 350

TSIA2
(November 2021 to present)

English Language Arts Reading
(ELAR)

College Readiness Classification
(CRC) score of at least 945 and an
essay score of at least 5; or a CRC
score below 945 and a Diagnostic
level of 5 or 6 and an essay score of
at least 5

College Readiness Classification
(CRC) score of at least 950; or a

Math CRC score below 950 and a
Diagnostic level of 6.
Transfer of Composition & Rhetoric | English C- or above
Transfer of College Algebra Math C- or above
Gulf Language School Intensive Developmental Reading and 70

English Program

Writing course or IENG 0006
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TESTS SCORES FOR PLACEMENT AND/OR COURSE EXEMPTIONS

English Equivalency Chart for SAT, ACT and ACCUPLACER

Composition and Rhetoric I

Composition and Rhetoric I1 English upper

Placement Exemption

Placement Exemption Placement

SAT Reading 500 SAT Reading 600

SAT Reading 600 SAT Reading 700 SAT Reading 700

ACT English 23 ACT English 26

ACT English 26 ACT English 30 ACT English 30

SAT Evidence
Based Reading and
Writing 480

Accuplacer
Reading 80
Writing 6

Accuplacer Next
Generation
Reading 253
Writing 6

College readiness is the combination of knowledge and skills in English and Mathematics necessary to
qualify for and succeed in college-level, for-credit coursework without the need for remediation. North
American University requires students who do not meet one of the minimum college-readiness standards
above, to take the ACCUPLACER assessment to determine the students’ current academic placement in
mathematics, reading, and writing before course enrollment into NAU. Students who are not proficient
in the skill(s) tested are required to take and successfully complete appropriate remedial courses in that

subject(s).

Accuplacer Proficiency Test Score

Course Placement

Reading Comprehension Score < 80

ENGL R301 Reading Skills

Essay Score <5

ENGL R300 Basic Writing

Accuplacer Next Generation Test Score Course Placement

Reading Comprehension Score < 253

ENGL R301 Reading Skills

Writing Score < 6

ENGL R300 Basic Writing
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NAU Mathematics Placement Guide

e Test scores are valid for placement for 5 years. After 5 years, the student must retest.

The measure (Accuplacer, SAT, or ACT) achieving the highest placement for the student will be used.

Students without a measure (Accuplacer, SAT, or ACT) will be placed in MATH R300 Fundamentals of Mathematics.
Any student may choose to take Accuplacer to improve their placement. Accuplacer can be taken twice with no
questions asked. After this, a student must get special permission to retake.

NEXT-GENERATION ACCUPLACER SCORES

Score Course Recommendation

Arithmetic ~vc4)

200-247 MATH R300 Fundamentals of Mathematics (3cr)

MATH R301 Intermediate Algebra (3cr) OR

248-300 MATH 1312 Statistics (3cr)

Quantitative Reasoning, Algebra &
Statistics WG44F)

200-241 MATH R300 Fundamentals of Mathematics (3cr)

MATH R301 Intermediate Algebra (3cr) OR

242-274 MATH 1312 Statistics (3cr)

275-300 MATH 1311 College Algebra (3cr)

Advanced Algebra & Functions vG44F)

MATH R301 Intermediate Algebra (3cr) OR

205-239 MATH 1312 Statistics (3cr)
240-264 MATH 1311 College Algebra (3cr)
265-275 MATH 1313 Pre-Calculus (3cr)
276-300 MATH 2314 Calculus (3cr)

SAT SCORES (2016 or LATER)

SAT Math Subject Scores (s:2) Course Recommendation

530-579 MATH R301 Intermediate Algebra (3cr) OR
) MATH 1312 Statistics (3cr)

580-609 MATH 1311 College Algebra (3cr)

610-699 MATH 1313 Pre-Calculus (3cr)

700+ MATH 2314 Calculus (3cr)
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ACT SCORES

ACT Math Subject Scores (102 Course Recommendation

2123 MATH R301 Intermediate Algebra (3cr) OR
) MATH 1312 Statistics (3cr)

24-25 MATH 1311 College Algebra (3cr)

26-29 MATH 1313 Pre-Calculus (3cr)

30+ MATH 2314 Calculus (3cr)

For Classic Accuplacer Scores on exams taken prior to September 2018, please use the chart below:
CLASSIC ACCUPLACER SCORES

Score Course Recommendation

Elementary Algebra 4

Under 33 MATH R300 Fundamentals of Mathematics (3cr)

MATH R301 Intermediate Algebra (3cr) OR
MATH 1312 Statistics (3cr)

34-79

80-120 MATH 1311 College Algebra (3cr)

College Level Math rcv)

MATH R301 Intermediate Algebra (3cr) OR

Below 23 MATH 1312 Statistics (3cr)
23-53 MATH 1311 College Algebra (3cr)
54-59 MATH 1313 Pre-Calculus (3cr)
60-120 MATH 2314 Calculus (3cr)

3.6. Transfer

Credits earned at another institute of higher education and credits earned by examination may be
transferred to North American University, and these apply to a degree program. To ensure proper
evaluation, the transfer student may need to provide materials such as school catalogs/bulletins, course
descriptions, course outlines, class assignments, or textbooks. The chair of the student's major
department makes the final determination of the applicability of credit transferred toward a degree
sought at North American University. Transfer credits are counted in the calculation of credit hours
attempted and credit hours earned toward successful course completion percentage and maximum time
frame allowed. Students who wish to appeal that evaluation may by submitting an appeal form to the
Vice President for Academic Affairs who will make the final decision on the course evaluation.

Transferring Credit from a College or University
North American University accepts up to a maximum of 90 undergraduate transfer credits (including
credit by examination) from a four (4) year college or university, or a student can transfer a maximum of
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66 credit hours from community colleges. Transferable coursework with grades of “C-" or above may be
accepted for transfer credit from other institutes of higher learning. For master's degree programs,
courses with a grade of “B-" or above may be accepted for transfer credit. Courses previously applied
for a bachelor's degree may not be transferred to apply toward a master’s degree. In addition, most of the
credits required for a master's degree must be completed at NAU.

North American University requires prospective students to submit official transcript(s) from each
previous institution attended. Failure to submit official transcripts from one or more of the previously
attended institutions may result in a hold of the student’s MyNAU account and revocation of transfer
credits. International university transcripts require a course-by-course evaluation, with a calculated U.S.
equivalent grade point average, through an approved credential evaluation agency. Contact the
Admissions Office for a list of approved agencies.

Developmental or vocational coursework is not accepted for transfer credit for an undergraduate degree
but is considered for college readiness decisions.

Returning (already enrolled) undergraduate students will NOT be able to transfer any credit from
coursework at other institutions. However, in extraordinary circumstances, a department chair may
allow a student to take the course(s) through the Acadeum Course Sharing platform to transfer credits to
NAU while they are attending NAU.

Credits by Examination

Students attending North American University may receive college credit at any time based on their
scores on the Advanced Placement (AP), International Baccalaureate (IB), SAT Subject Tests, and
College Level Examination Program (CLEP) tests. A maximum of 30 credit hours may be transferred by
credit by examination.

The Computer Science Department offers a Proficiency Exam for Credit for the COMP 1314 Computer
Applications and Literacy course by achieving a passing score. The credit for this proficiency exam will
be awarded as transfer credit and will not be counted in the GPA.

Credit by Examination Transferability Chart for AP, CLEP, IB, and SAT Subject Test

If a student has taken more than one test that counts towards the same course equivalency, the additional
test may be counted towards electives.

NAU CLEP Code: 8859

TEST Required Score Course Equivalency
AP EXAMS 1-5

Art History 3 ARTS 1311
Music Theory 3 ARTS 1311
Studio Art 2-D Design 3 ARTS 1311
Studio Art 3-D Design 3 ARTS 1311
Studio Art Drawing 3 ARTS 1311
English Language and Composition 3 ENGL 1311
English Literature and Composition 3 ENGL 1311
Comparative Government and Politics 3 GOVT 2311
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European History 3 HIST 1311
Human Geography 3 GEOG 2311
Macroeconomics 3 ECON 2311
Microeconomics 3 ECON 2312
Psychology 3 PSYC 2311
US Government and Politics 3 GOVT 2311
US History 3 HIST 1311 & HIST 2312
World History 3 HIST 1311
Calculus AB 3 MATH 2314
Calculus BC 3 MATH 2314 & MATH 2315
Computer Science A 3 COMP 1314
Computer Science AB 3 COMP 1314 & COMP 1411
Statistics 3 MATH 1312
Biology 3 BIOL 1311
Chemistry 3 CHEM 1311
Environmental Science 3 GEOL 1311
Physics | 3 PHYS 1311
Physics 11 3 PHYS 2412
Physics C: Electricity and Magnetism 3 PHYS 1311
Physics C: Mechanics 3 PHYS 1311
Chinese Language and Culture 3 ELEC 1
French Language and Culture 3 ELEC 1
German Language and Culture 3 ELEC 1
Italian Language and Culture 3 ELEC 1
Japanese Language and Culture 3 ELEC 1
Latin 3 ELEC 1
Spanish Language and Culture 3 ELEC 1
Spanish Literature and Culture 3 ELEC 1
CLEP TESTS 20-80

American Literature 50 ENGL 2316
College Composition 50 ENGL 1311
College Composition Modular 50 ENGL 1311
English Literature 50 ENGL 2315
Humanities 50 ARTS 1311
French Language 50 ELEC 1
German Language 50 ELEC 1
Spanish Language 50 ELEC 1
American Government 50 GOVT 2311
History of the US: Early Colonization to 1877 50 HIST 1311
History of the US II: 1865 to Present 50 HIST 2312
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Human Growth and Development 50 EDUC 2312
Introduction to Educational Psychology 50 EDUC 2311
Principles of Macroeconomics 50 ECON 2311
Principles of Microeconomics 50 ECON 2312
Introductory Psychology 50 PSYC 2311
Introductory Sociology 50 SOCI 2311
Western Civilization I: Ancient Near East to 1648 50 HIST 2313
Western Civilization II: 1648 to Present 50 HIST 2313
Biology 50 BIOL 1311
Calculus 50 MATH 2314
Chemistry 50 CHEM 1311
College Algebra 50 MATH 1311
College Mathematics 50 MATH 1311
Natural Sciences 50 GEOL 1311
Pre-calculus 50 MATH 1313
Trigonometry 50 MATH 1311
Financial Accounting 50 ACCT 2311
Information Systems and Computer Applications 50 COMP 1314
Introductory Business Law 50 BUSI 3315
Principles of Management 50 MNGT 2311
Principles of Marketing 50 MRKT 2311
IB TESTS 1-7

Art/ Design 4 ARTS 1311
Biology 4 BIOL 1311
Chemistry 4 CHEM 1311
Computer Science/ Computing Studies 4 COMP 1314
Dance 4 ARTS 1311
Economics 4 ECON 2311
English Al 4 ENGL 1311 & ENGL 1312
Film 4 ARTS 1311
Geography 4 GEOG 2311
History 4 HIST 1311
History of the Americas 4 HIST 1311
Management 4 MNGT 2311
Mathematics 4 MATH 1311
Mathematics Studies 4 MATH 1311
Music 4 ARTS 1311
Physics 4 PHYS 1311
Psychology 4 PSYC 2311
Theater Arts 4 ARTS 1311

42




Visual Arts 4 ARTS 1311
SAT Subject Test 200-800

Biology 590 BIOL 1311
Chemistry 630 CNEM 1311
Chinese with Listening 640 ELEC 1
English 750 ENGL 1311
French with Listening 640 ELEC 1
German with Listening 640 ELEC 1
Japanese with Listening 640 ELEC 1
Korean with Listening 640 ELEC 1
Latin 640 ELEC 1
Literature 750 ENGL 2315
Math Level 1 650 MATH 1311
Math Level 2 700 MATH 1313
Spanish with Listening 640 SPAN 1311
US History 700 HIST 1311
World History 700 HIST 1311

Transfer Policy for Graduate-Level Courses

Graduate-level coursework with a grade of “B-" or above is accepted for transfer credit. All transferable
courses must be transferred before the student enrolls in NAU upon approval by the Graduate Advisor.
The majority of the credits required for the degree must be completed at NAU.

Credits received for a graduate-level course taken as an undergraduate may be transferred into an
academic program, provided that the course did not count toward the requirements of the undergraduate
degree.

Challenge Exams allow students to earn credits for select courses by demonstrating they have previously
gained the necessary knowledge to complete the courses. These exams may include any or all of the
following: a comprehensive exam, project, or research paper. Challenge Exams are administered by the
respective Department. Credits earned by challenge exams are applied as transfer credits.

For additional information, please refer to the Transfer Credit Policy (ACA.200.3) in the Academic
Affairs section at www.na.edu/about-nau/nau-policies.

43



4. FINANCIAL INFORMATION

North American University offers various opportunities to increase the accessibility of the University’s
educational programs to all qualified students. NAU is committed to helping students and their families
find sources of financial aid such as scholarships, grants, and loans.

4.1 Tuition and Fees
Attending North American University represents a significant investment in the future of students. Like
all investments, there is a financial aspect to consider. The Office of Financial Aid is at your service
during the financial planning phase of your time at NAU.

Undergraduate Programs
Per Semester Tuition for Resident Students

Per credit hour for 1-11 credits ;%614
Tuition for 12-16 credit hours o $7,368
Each additional credit over 16 credits . %614

Per Semester Tuition for International Students

Per credit hour for 1-11 credits . $1,125
Tuition for 12-16 credit hours : $13,500
Each additional credit over 16 credits o $1,125
Per Semester Fees for All Students
Computer and Internet Fee : $100
Departmental Fee : §55
Library Fee : $100
Student Service Fee : $95
Course with Lab Fee . §75
Athletics Fee (Football, Basketball, Soccer) : $1,050 (Participants only)
Athletics Fee (all other sports) : $800 (Participants only)
Other Fees
Late Registration Fee : $150
Accuplacer Test Fee : $45
Transcript Fee : $10
Verification of Enrollment Fee i $5
Notary Services Fee . §$15
Same Day Service Fee : $40
Re-enrollment/Admission Fee . §75
I-20 International Mailing Fee o $125
I-20 Reinstatement Fee : $190
Parking Fee (Covered/Uncovered) (Semester) . $80/%$40 (Summer Half)
One-time Student Fees
Resident Student Application Fee :$0
International Student Application Fee . §75
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Undergraduate Enrollment
Enrolment Confirmation Fee
Transcript Evaluation Fee
Graduation Application Fee

Sample Approximate Cost per Semester for Resident Student

Tuition (12-16 hours)

Fees

Room

Meal Service

Books & Supplies
TOTAL

$75
$150
$110

$7,368
$350
$2,500
$1900
$561
$12,679

Sample Approximate Cost per Semester for International Student

Tuition (12-16 hours)
Fees
Room
Meal Service
Books & Supplies
Insurance

TOTAL

Graduate Programs Resident Students

Master of Business Administration (M.B.A.)
Total tuition (30 credits)
Tuition per credit

Master of Education (M.Ed.) Programs

M.Ed. in Curriculum and Instruction
Total tuition (30 Credits)
Tuition per credit

M.Ed. in Leadership
Total tuition (30 Credits)
Tuition per credit

M.Ed. in Counseling
Total tuition (48 Credits)
Tuition per credit

Master of Science in Computer Science (M.S. CS)
Total tuition (30 credits)
Tuition per credit

$13,500
$350
$2,500
$1900
$561
$675
$19,486

$12,060
$402

$9,780
$326

$9,780
$326

$9,780
$326

$12,060
$402

(US Resident only)
(Starting from)
($140.00 after deadline)
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International Students:

Master of Business Administration (M.B.A.)
Total tuition (30 credits) : $19,740
Tuition per credit : $658

Master of Education (M.Ed.) Programs
M.Ed. in Curriculum and Instruction

Total tuition (30 Credits) : $15,330
Tuition per credit : $511
M.Ed. in Leadership

Total tuition (30 Credits) : $15,330
Tuition per credit : $511
M.Ed. in Counseling

Total tuition (48 Credits) o $24,528
Tuition per credit : $511

Master of Science in Computer Science (M.S.

CS)

Total tuition (30 credits) $21,960
Tuition per credit o $732

Per Semester Fees

Computer and Internet Fee : $100
Departmental Fee : $55
Library Fee : $100
Student Service Fee : $95
Other Fees
I-20 International Mailing Fee : $100
[-20 Reinstatement Fee : $190
Late Registration Fee : $150
Re-enrollment/Admission Fee : $75
Same Day Service Fee : $40
Transcript Fee : $10
Verification of Enrollment Fee : $5
Notary Services Fee : $15
One-Time Student Fee
US Resident Application Fee : $75
International Student Application Fee : $75
Transcript Evaluation Fee : $150 (Starting from)
Graduation Application Fee : $110 (8140 after deadline)
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Housing Deposit :$150

Housing Application Fee :$50
Housing Late Application Fee :$150
Housing On Campus 2 Bed-Room only for men :$2750
Housing On Campus 3 Bed-Room only for men :$2,310
Housing On Campus 4 Bed-Room only for men :$2090
Housing on Apartment 2 Bed-Room :$3520
19-Meal per Week :$2,750
14-Meal per Week :$2.090
10-Meal per Week :$1430

Housing is First Come-First Serve. For more details for housing, please visit
https://www.na.edu/campus-life/housing/

NAU reserves the right to increase tuition and fees each academic year. Students are responsible for
reviewing the published academic catalog to see any changes to tuition and fees.

4.2. Payment of Tuition and Fees
Students are solely responsible for their account and must closely follow payment deadlines to avoid late
fees and/or registration cancellation due to non-payment. A student’s registration will not be complete,
and thus, may not attend classes, unless the student’s account balance is in good standing. A student’s
account will be considered in good standing if the student pays off total balance upfront, enrolls in the
payment plan, or has sufficient financial aid (e.g., FAFSA) pending disbursement.

Students opting to make a one-time payment without enrolling in the payment plan are required to
complete their payments by the first date of school. Failure to submit the payment by the due date will
result in receiving an email reminder/notification prior to being dropped from the courses. Students
desiring to pay in installments must enroll in the payment plan and ensure timely completion of
payments in accordance with the provided schedule. The consequence to failure of making the payment
on time includes:

Students who do not submit their payments on time for each installment will incur a $100 late fee for
each occurrence. Failure to submit the first payment by the first installment deadline will result in being
dropped from the courses after receiving an email reminder. Students who do not make the payment for
any upcoming installment will not have access to the e-learning platform and course materials until the
payment is received. Restricted access includes the inability to participate in online classes, access
course resources, submit assignments, and engage in any other activities related to the program.

The last Installment’s non-payment (and if there is any outstanding balance from previous semesters)
will lead to the imposition of access removal hold on the students' account and registration hold which
prevents students from registering for future courses or making any other financial transactions with the
university. Both holds will remain in effect until the outstanding payment is made in full. A past-due
payment fee may be charged for payments received after the specified deadline. The amount of the past-
due payment fee will be determined by the NAU and communicated to the student. The past-due
payment fee must be paid in addition to the outstanding installment to regain access. Once the payment
is received, NAU will confirm the transaction and lift the access restrictions imposed on the student's
account. The student will regain full access and all associated resources.
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The University offers a deferred payment plan to help students pay their tuition and fees. Only students
in good academic and financial standing can take advantage of this plan. A student must consult with the
Bursar’s Office or email sa@na.edu to get more information and develop their individual deferred
payment plan. Payments can be made online at MyNAU student portal or in person at NAU’s Bursar’s
Office. For further details about the deferred payment plan please visit NAU website.

Payments may also be mailed to NAU Bursar’s Office:

North American University Bursar’s Olffice
11929 W. Airport Blvd. Room 737
Stafford, TX 77477

Please write your NAU ID in the memo section of your check. Students must pay close attention to
payment deadlines to avoid late fees. The following fees may apply:

Late Payment Fee : $100.00 (for each late payment)
NSF (non-Sufficient Fund) Fee : $35.00  (for each returned check)
Payment Plan Enrollment Fee : $100.00

4.3. Cancellation and Refund Policies
Cancellation Policy
Students who wish to cancel their enrollment should contact the Registrar’s Office. The contact
information of the office can be found on the university website.

A full refund will be made to any student who cancels enrollment within three days (excluding
weekends and legal holidays) after the enrollment agreement is signed. If a student cancels the
enrollment after three class days from the date of signing the enrollment agreement, but prior to
attending any class, a student will get a full refund minus an application fee and/or enrollment
confirmation fee.

Refund Policy

Students who drop one or more courses but maintain enrollment for that academic term may be given a
full refund for the dropped course(s), if the course(s) is dropped before the last day to drop a course with
a “W” (specific dates can be found in the academic calendar). Dropping courses may impact financial
aid eligibility and students should contact the Financial Aid Office for details.

Students who intend to drop all courses in a semester are considered as withdrawing from the university
and must submit the official withdrawal form to the Registrar’s Office. A refund for students who
withdraw from the University will be calculated based on the following schedule. Class days refer to the
number of calendar days the institution normally meets for classes, not the days a particular course
meets.

Fall and Spring Semesters Percentage Refunded
Prior to or on the 1% class day 100%

Between the 2" and 5™ class days 75%

Between the 6 and 10" class days 50%
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Between the 11" and 15" class days

25%

After the 15" class day

None

Summer 6-Week Session

Percentage Refunded

Prior to or on the 1% class day

100%

On the 2" class days 75%
On the 3" class days 50%
On the 4™ class days 25%
After the 4" class day None

Summer 12-Week Session

Percentage Refunded

Prior to or on the 1% class day

100%

Between the 2" and 4™ class days 75%
Between the 5™ and 7™ class days 50%
Between the 8" and 9™ class days 25%
After the 9" class day None

Students are issued refunds via direct deposit or refund checks which are mailed to the student’s
permanent mailing address (as recorded with the Registrar’s Office) within 14 calendar days. Those
withdrawing students receiving any form of financial aid should also refer to Return of Title IV Funds
Section. This policy provides information about how the students should return financial aid funds for
unearned credit. For cancellation and refund policies regarding the Athletics Fee, students should refer
to the Athletic Participation Fee Agreement.

Housing Refund Policy
Eligibility for Refunds

Cancellation Prior to Move-In: Students who cancel their housing contract before the official
move-in date may receive a full or partial refund, depending on the timing of the cancellation
(see schedule below).

Dismissal from Housing or University: Students who are dismissed from the university or from
housing due to disciplinary actions are not eligible for housing refunds.

Medical or Other Exceptional Circumstances: Refunds for exceptional cases such as medical
withdrawals will be considered on a case-by-case basis with appropriate documentation.

Refund Schedule

Prior to Move-In Date: Full refund, minus all fees.

After Move-In Date:

Refunds will be calculated based on the remaining portion of the term. For students withdrawing
after move-in, the refund amount will follow this prorated schedule:

Within first week: 75% refund of the semester’s housing charge, minus all fees.
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After 1 week: No refund.
Process for Requesting a Refund

To request a housing refund, students must complete a Housing Refund Request Form available
at the Housing Office. Digital form is also available upon request from housing@na.edu .

Additional Notes

Administrative Fees: Certain fees, including but not limited to non-refundable deposits and
administrative fees, are not eligible for refunds.

Meal Plans: Any student receiving housing service must have a meal plan. This consists of
students staying in the main campus building (Chestnut Hall) and the students that are provided
housing in the nearby apartments (Willow Houses). Refund is possible for those students who
have dietary restrictions and provide a doctor’s note from a US based medical instituition.

For questions or further assistance, please contact the Housing Office at housing@na.edu

Financial Aid Office
The Financial Aid Office helps students with financial planning at NAU. The services of the Financial
Aid Office include but are not limited to:

e Assisting students with various financial aid sources including federal financial aid.

¢ Organizing Financial Aid Workshops for interested candidates to increase their awareness of all
financial support available to them.

e Helping students apply for financial aid and fulfill the requirements for continuation of aid.

Students should contact the Financial Aid Office to learn how they can seek financial aid and/or find
scholarships.
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4.4 Type of Financial Aid Assistance
North American University participates in the Title IV Federal Student Aid (FSA) program offered by
the U.S. Department of Education. To receive federal student aid, eligible students should apply for the
Free Application for Federal Student Aid (FAFSA) using North American University’s school code
(041975) on their application. Students should be enrolled full-time to be considered for full financial
aid and be on track for satisfactory academic progress.

NAU offers the following Title IV federal student aid programs:
e Federal Pell Grant
e Federal Supplemental Opportunity Grant (FSEOQG)
e Federal TEACH Grant
e Federal Work-Study
e Federal Direct Loan (Subsidized & Unsubsidized)
e Federal Direct PLUS Loan
NAU offers the following institutional merit and need-based aid:
e NAU Academic Merit Scholarship
e NAU Stallion Academic Excellence Award
e NAU Exceptional Merit Scholarship
e NAU Economic Hardship Grant

o  NAU-SummerFuition-Grant
e NAU Tier I & I Athletic Scholarship

e NAU Vice President Recognition Award
e NAU Harmony Public School Scholarship

VA Education Benefits are available to qualified Veteran’s and their dependents. Private student loans
funded by third-party lenders are also available to those that qualify. Additional information about these
programs can be found on the university website.

4.5 University Grants & Scholarships

Institutional grants and scholarships are available to qualified undergraduate freshman and transfer
students. Tier IT Athletic Scholarships are available for eligible graduate students who qualify. Grant and
scholarship recipients must meet all University requirements for regular admission in the fall and spring
semester for eligibility. Full-time students (12 credits or more per semester) may qualify for scholarships
toward their tuition and fees. Students will be responsible for all other expenses, such as the admissions,
housing application, and enrollment confirmation fees.

Application Procedure
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To apply for institutional scholarships, students must submit all supporting documents including SAT,
ACT, high school transcripts, and previous college transcripts, by the requested deadline. Additional
supporting documents will not be accepted once the initial scholarship award has been issued.

Scholarship Application Deadlines:
e Fall 2025-2026 — July 15
e Spring 2025-2026 — December 16

Rules & Regulations

The following rules and regulations govern the institutional grants and scholarships offered by North
American University:

1.

2.

Availability of scholarships and grants may be limited and are awarded on a first-come, first-served
basis.

Scholarships and grants are available for fall and spring semesters. Limited institutional aid is
available in the summer for undergraduate students that qualify.

Eligible students must meet satisfactory academic progress (SAP) requirements and maintain full
time (12+ credit hours) enrollment each semester to qualify for scholarships and grants. Award
amounts will be pro-rated for students in their final semester before graduation with less than 12
credit hours needed to complete their program.

Scholarships will be adjusted to reflect changes in a student’s enrollment status up until the campus
census date each semester.

The NAU Grants & Scholarships Committee meets annually to review each student’s academic
scholarship eligibility for renewal consideration each summer. Students will be notified of their new
academic scholarship eligibility prior to the start of the fall semester.

To be eligible for scholarship review, students must earn at least 18 credit hours while attending
NAU and meet the minimum CGPA requirements by the annual evaluation and renewal period.

a. Students who meet or exceed the CGPA requirements will automatically qualify to renew
their current Academic Merit Scholarship. Students that exceed CGPA requirements may
also be eligible to receive a Stallion Academic Excellence Award.

b. If the eligibility requirements are not met, the Academic Merit Scholarship will decrease by
one level each evaluation period. Academic Excellence Awards may increase or decrease
based on the student’s CGPA and will be replaced with the appropriate level each evaluation
period.

c. Students with less than 18 credits earned while attending NAU are not eligible for review and
will retain their current scholarship award until the next evaluation and renewal period.

d. Remedial courses do not count towards the number of credit hours earned or affect a
student’s CGPA.

Eligible international students may receive up to a combined maximum total of $22,000 in
institutional grants and scholarships per academic year.

Scholarships will be reduced for students who are eligible for an employee discount if the
scholarship amount exceeds their tuition and fees.
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9. NAU reserves the right to update the terms stated in this policy as well as the right to reduce or
terminate a student’s scholarship at any time, for any reason, without prior notice.

U.S. Resident

The following institutional scholarships are awarded to resident undergraduate freshman and transfer
students as described in the tables below.

Academic Merit Scholarship

FRESHMAN
(0-14 college credits earned)

Merit Scholarship | Amount Qualifying Criteria Rﬁzzv:?:eﬁlfll:tA
Foundation $3,000 2.50-2.75 GPA, SAT 950, or ACT 18 2.25
Stafford $4,000 2.76-3.09 GPA, SAT 1050, or ACT 20 2.50
Provost $5,000 3.10-3.59 GPA, SAT 1150, or ACT 23 3.00
Board $6,000 3.60-3.85 GPA, SAT 1250, or ACT 26 3.25
NAU $8,000 3.86-4.00 GPA, SAT 1350, or ACT 29 3.75
TRANSFER
(15 or more college credits earned)
Merit Scholarship | Amount Qualifying CGPA Rle{:l:?:eﬁf::tA
Foundation $3,000 2.00-2.24 2.25
Stafford $4,000 2.25-2.49 2.50
Provost $5,000 2.50-2.99 3.00
Board $6,000 3.00-3.75 3.25
NAU $8,000 3.76-4.00 3.75

Stallion Academic Excellence Award
Academic Excellence Awards are available to resident undergraduate students demonstrating
exceptional academic performance and achievement. Students must earn at least 18 credit hours while

attending NAU and meet the minimum CGPA requirements to be eligible for consideration. Excellence
awards may increase or decrease based on the student’s CGPA and will be replaced with the appropriate

scholarship level each review period. NAU Scholarship recipients do not qualify for Stallion Academic

Excellence Awards.

. Qualifying & Renewal
Academic Excellence Award Amount CGPA
Stallion Excellence - Level 1 $500 3.00-3.49
Stallion Excellence - Level 2 $1,000 3.50-3.74
Stallion Excellence - Level 3 $2,000 3.75-4.00
International
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The following institutional scholarships are awarded to international undergraduate freshman and
transfer students as described in the tables below.

Academic Merit Scholarship

FRESHMAN
(0-14 college credits earned)
Merit Scholarship | Amount Qualifying Criteria Rﬁ‘;::?:elcnil:tA
Foundation $12,000 SAT 950, ACT 18, or GPA 2.50-2.99 2.25
Stafford $14,000 SAT 1050, ACT 20, or GPA 3.00-3.49 2.50
Provost $17,000 SAT 1150, ACT 23, or GPA 3.50-4.00 3.00
Board $20,000 | SAT 1250, ACT 26, or 5% PR in National Exam 3.25
NAU $22,000 | SAT 1350, ACT 29, or 3% PR in National Exam 3.75
TRANSFER
(15 or more college credits earned)
Renewal
Merit Scholarship | Amount Qualifying CGPA CGPA
Requirement
Foundation $12,000 2.00-2.24 2.25
Stafford $14,000 2.25-2.49 2.50
Provost $17,000 2.50-2.99 3.00
Board $20,000 3.00-3.75 3.25
NAU $22,000 3.76-4.00 3.75

Stallion Academic Excellence Award
Academic Excellence Awards are available to international undergraduate students demonstrating
exceptional academic performance and achievement. Students must earn at least 18 credit hours while
attending NAU and meet the minimum CGPA requirements to be eligible for consideration. Excellence
awards may increase or decrease based on the student’s CGPA and will be replaced with the appropriate
scholarship level each review period. International NAU Scholarship recipients do not qualify for
Stallion Academic Excellence Awards.

Academic Excellence Award Amount Qualifying & Renewal CGPA
Stallion Excellence - Level 1 $500 3.00-3.49

Stallion Excellence - Level 2 $1,000 3.50-3.74

Stallion Excellence - Level 3 $2,000 3.75-4.00

Exceptional Merit Scholarship

Exceptional Merit Scholarships (EMS) are only available to international students and are solely
awarded at the discretion of the Exceptional Merit Scholarship Committee. Award amounts vary and
may only be applied to cover tuition, fees, and housing provided by the University. Awards are valid up
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to one academic year and cannot exceed the total cost of attendance. Any unused scholarship funds will
not be disbursed to the student and will remain with the University. Students applying for Exceptional
Merit Scholarships must submit the following documents:

a. A resume demonstrating extensive involvement in community service and leadership activities,
highlighting exceptional talents.

b. An application essay that describes the level of engagement in community service, the breadth
and quality of the student's talents, and their passion to continue these activities on campus.

c. Supporting documents that provide evidence of the student's talents and achievements.

Applications must be submitted through the University's official application portal. The EMS
Committee will determine the scholarship amount based on the student's qualifications, including their
involvement in community service, leadership activities, and exceptional talents. The scholarship
amount will be communicated to the student upon approval.

Students who have been awarded Exceptional Merit Scholarships must renew their applications each
academic year for consideration. To remain eligible, students must maintain a minimum CGPA of 3.0
each year. Renewal applications must be submitted at least two months before the start of the next
academic year. Continuing students with Exceptional Merit Scholarships will be evaluated by the EMS
committee at the end of each academic year. The committee will consider the student's continued
involvement in community service, leadership activities, and talents when deciding whether to renew the
scholarship for the following year.

Award Amount Renewal Requirement
Exceptional Merit Varies Re-apply each academic year

ADDITIONAL GRANTS & SCHOLARSHIPS

The following additional scholarships and grants are awarded to eligible undergraduate U.S. resident
and international students as described below.

Economic Hardship Grant

Need-based grants are available to eligible resident and international undergraduate students with
exceptional financial need because of economic hardship. This grant is intended to help students pay for
their tuition and fees and is not meant to pay for personal expenses, such as rent, car repair/note, medical
bills, utilities, etc. Students must apply for this award each semester. Award amounts vary and are only
valid for the semester indicated on the application. Awards may be reduced or cancelled for changes in
the student’s account statement or financial aid eligibility.

Applications must include supporting documentation that demonstrates the existence of the economic
hardship. All supporting documents must be translated in English and amounts must be converted in
U.S. dollars.

International students may apply after attending at least two semesters at NAU. Resident students must
complete the FAFSA and have a valid student aid index (SAI) on file with demonstrated financial need
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(as determined by the FAFSA) to apply. Resident students with remaining Federal Direct Subsidized or
Unsubsidized loans available are not eligible for grant consideration.

Award Amount Renewal Requirement
Economic Hardship Grant Varies Re-apply each semester

Summer Aid

Limited academic & need-based aid is available for eligible undergraduates who register for 6 credit
hours or more in the summer term. Award amounts vary and are based on the student’s residency,
enrollment, satisfactory academic progress (SAP) status, Free Application for Federal Student Aid
(FAFSA), and remaining Pell Grant eligibility. No additional application is required. Aid will be
automatically awarded to eligible undergraduates who register for the minimum enrollment requirement.

Award Amount Qualifying Criteria
NALS Tuition.C o Pellc Elieibl
. . . See Freshman & Transfer
NAU Academic Scholarship Varies CGPA Requirements

Athletic Scholarships

Tier I and Tier II Athletic Scholarships are available to student athletes based on talent, academic merit,
and financial need. Scholarship amounts vary and are awarded and renewed at the discretion of the
Athletics Department each semester.

Award Amount Renewal Requirement
Tier I Athletic Scholarship Varies Re-apply each semester
Tier II Athletic Scholarship $4,000 Maximum Re-apply each semester

Regulations

Students are not eligible for refund/overpayment due to an athletic scholarship. Athletic scholarships can
only be awarded up to the remaining direct costs (i.e., tuition, fees, room, and board) due after applying
the student’s institutional grants, academic scholarships, and Federal Pell Grant (if applicable). All U.S.
resident students receiving a Tier I Athletic Scholarship must complete the FAFSA and submit all required
documentation needed to confirm Pell Grant eligibility before being awarded a Tier I scholarship. If the
student’s total institutional grants, academic scholarships, athletic scholarship, and Federal Pell Grant
awarded exceed direct costs, the athletic scholarship will be reduced accordingly. Federal Direct Loans
are available to help eligible students pay for indirect costs (i.e., estimated costs associated with attending
college that are not billed by the University, such as books, transportation, and personal expenses).

All student athletes must follow the University’s Student Code of Conduct. In the event of a criminal
incident or conviction of a criminal offense prior to or during enrollment, the Athletics Department
reserves the right to rescind the athletic scholarship.
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Tier I Athletic Scholarship

The department may award a limited amount of Tier I Athletic Scholarships per academic year to current
and incoming U.S. Residents. International students are not eligible to receive this award. Tier I
scholarships may be awarded to cover direct costs billed by the University (i.e., tuition, fees, room, and
board) as specified below.

Tuition & Fees

Tier I scholarships may be applied to full-time tuition and fees (including the athletics, housing
application, and insurance fees) as listed in the academic catalog.

On Campus Housing

Tier I scholarships may only be applied for housing as listed below. If a student selects another
room, they are responsible for paying the difference. On campus housing is based on availability
and placement is up to the University’s discretion.

Men: 4-Bed Occupancy
Women: 2-Bed Occupancy
Meal Plan

Tier I scholarships may only be applied to the meal plan listed below. If a student selects another
meal plan, they are responsible for paying the difference.

14 Meals/Week
Renewal Requirements

Eligible students must meet all NAIA eligibility criteria to qualify. Scholarship renewal is based on the
Athletics Department discretion.

Tier II Athletic Scholarship

The department may award a limited amount of Tier II Athletic Scholarships per academic year to current
and incoming students. U.S. residents and international graduate and undergraduate students are eligible
to receive this award. Tier II Athletic Scholarships may be awarded up to $4,000 per student each semester.

Renewal Requirements

Eligible students must meet satisfactory academic progress (SAP) requirements and maintain full-time
enrollment to qualify. Scholarship renewal is based on the Athletics Department discretion.

Deadline

The Athletics Department must submit all Tier I and II scholarship requests to the Office of Title IV
Compliance for approval before offering an athletic scholarship to a student. All requests for approval
must be submitted no later than the first (1%') day of school each semester. Allow up to five (5) business
days for review. Once approval is confirmed, the athletic coaches must provide eligible students with an
Athletic Scholarship Award Letter indicating the scholarship tier offered. The letter must be signed by the
student, coach, and Athletics Director to be valid. One copy of the form should be given to the student
and the other sent to the Record’s Office by the census date each semester. The Record’s Office will notify
the Financial Aid Office of all signed award letters via Jenzabar for processing. Adjustments to the original
list submitted for approval may be required based on the number of active full-time registered athletes as
of the census date each semester.
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The Athletics Department may submit scholarship change requests and re-submit previously rejected
awards to the Office of Title IV Compliance for review. However, all final athletic scholarship requests
and revisions must be submitted for review prior to the third (3') billing deadline each semester as noted
on the academic calendar. Students are responsible for adhering to all payment requirements established
by the Student Accounts Office to maintain their enrollment until the review is complete and the approved
award is processed by the Records, Financial Aid, and Student Accounts Offices.

Vice President (VP) Recognition Award

VP Recognition Awards are solely offered at the discretion of the Vice President of Academic Affairs
and the Vice President of Administrative Affairs. Award amounts vary. Renewal is not guaranteed and
will be determined by the VP at the time of awarding.

Award Amount Renewal Requirement
VP Recognition Award Varies Re-apply each semester

Harmony Public School Scholarship
The Harmony Public School Scholarship (HPS) is available to all graduates of the Harmony Public
School system. Award amounts are valid until the next scholarship evaluation and renewal period.

Anard Amount O Reaurement.
Harmony Public School
Scholarship $2,000 2.00 CGPA

4.6 Return of Title IV Funds

Withdrawing from college can have serious implications on your academic, financial, and personal life.
You may find it difficult to re-enroll in college in the future, and you may face challenges in your career
due to the lack of a college degree. It is important to talk to your academic advisor to discuss your
options and the potential consequences of your decision.

e Academic implications: Withdrawing from a class can delay your graduation date, affect your
GPA, and impact your eligibility for financial aid. If you’re considering withdrawing from a
class, it’s important to check the withdrawal deadline and understand the impact of a withdrawal
on your academic timeline and transcript.

e Financial implications: Withdrawing from college can also have financial implications. You may
have to pay back financial aid or scholarships that you received for the semester, and you may
not be eligible for future financial aid. Additionally, withdrawing from college can impact your
future earning potential and career prospects.

e Personal implications: Withdrawing from college can also have personal implications. It can be a
stressful and emotional decision, and it may impact your self-esteem and confidence. It’s
important to consider the reasons why you’re considering withdrawing from college and whether
there are other options available to you.

Title IV Funds refers to the following Federal financial aid programs administered by the Department of
Education: Direct Unsubsidized Loan, Direct Subsidized Loan, Federal PLUS Loan, Federal Pell Grant,
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Federal Supplemental Educational Opportunity Grant (FSEOG), and Teacher Education Assistance for
College and Higher Education (TEACH) Grant. Federal Title IV funds are awarded to a student with the
assumption that the student will attend school for the entire period for which assistance was awarded.
When a student officially withdraws, unofficially withdraws, or is expelled a Return of Title IV funds
calculation must be performed to determine the amount of federal funds the student has earned and the
amount of unearned federal funds for which the school and/or student is responsible for returning.

The return of Title IV funds is a requirement that is applicable to Title IV recipients who are withdrawn
on or before 60% of time has elapsed during the period of enrollment for which the student has been
charged. The Return of Title IV funds Policy, as defined by the Federal government, determines the
formula for calculating the amount of Title IV funds a student and school can retain when a student
withdraws prior to completing more than 60% of a semester. The return of Title IV funds formula
defines how much Title IV aid a school or student may use to cover incurred costs. Federal financial aid
regulations have defined that a student who withdraws prior to completing more than 60% of a semester,
has not earned 100% of the federal financial aid that was received, and the student and/or the school
may be required to return a portion of his or her federal aid. For a student who withdraws after the 60%
point of the period of enrollment, a student has earned 100% of the Title IV funds he or she was
scheduled to receive during the period.

To determine the amount of Title IV aid for which the student is eligible, NAU uses the student’s
withdrawal date, the amount of aid the student was awarded, the number of days that comprise the
payment period and the number of days completed in the payment period. The calculation is made using
the number of days completed divided by the number of days comprising the payment period to
determine the percentage earned, as seen below:

Number of days completed by student

= Percent of term complete

Total number of days in term*

The percent of term completed shall be the percentage of Title IV aid earned by the student.

*The total number of calendar days in a term of enrollment shall exclude any scheduled breaks of more
than five days.

The total number of calendar days in a term of enrollment shall exclude any scheduled breaks of more
than five days. The percentage earned, subtracted from 100%, will be the percentage of unearned aid
that must be returned to the Title IV program. Funds are returned to the appropriate federal program
based on the percentage of aid earned and the order of return dictated by the U.S. Department of
Education. The return of unearned aid is allocated in the following order:

1. Direct Unsubsidized Loan

2. Direct Subsidized Loan

3. Federal Parent (PLUS) Loan

4. Federal Pell Grant

5. Federal Supplemental Opportunity Grant (FSEOG)
6. TEACH Grant

7.

Other Title IV grant programs for which return of funds is required.
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If a student earned less aid than was disbursed, the institution would be required to return a portion of
the funds and the student may be required to return a portion of the funds. Students are responsible for
any portion of their institutional charges that are left outstanding after Title IV funds are returned. The
institution must return the amount of Title IV funds for which it is responsible no later than 45 days after
the date of the determination of the student’s withdrawal.

Sample Title IV Return of Funds Calculation

Description Amount Disbursed
Direct Unsubsidized Loan $990.00
Direct Subsidized Loan $1,732.00
Pell Grant $3,697.00
FSEOG Grant $100.00
$6,519.00
Completed Days: 69
Total Days: 123
Percent Complete: 56.1%
Percent Earned: 56.1%
Amount of Title IV Aid Earned by Student: 56.1% x $6,519.00 = $3,657.16
Percent of Title IV Aid Unearned by Student 100% - 56.1% = 43.9%
Title IV Aid to be Returned: 43.9% x $6,519.00 = $2,861.84

You are responsible for paying any outstanding balance on your account after the school returns the
unearned federal financial aid. The school will notify you of the amount and the deadline for paying the
balance. If you fail to pay the balance, the school may take actions such as placing holds on your
transcripts, diplomas, or future enrollment, charging late fees, interest, or collection costs, or reporting
your delinquency to credit bureaus.

If a student earned more aid than was disbursed, the institution would owe the student a post-withdrawal
disbursement which must be paid within 120 days of the student's withdrawal.

A statement concerning a post-withdrawal disbursement information is a document that provides the
details of how a student can access the federal financial aid that they are eligible to receive after
withdrawing from their academic program. A statement concerning a post-withdrawal disbursement
information may include the following information:

o The type and amount of federal financial aid that the student is eligible to receive as a post-
withdrawal disbursement, such as grants or loans.

e The deadline and method for the student to accept or decline the offer of a post-withdrawal
disbursement, such as signing a form or contacting the financial aid office.

o The consequences of accepting or declining a post-withdrawal disbursement, such as the impact
on the student’s eligibility for future financial aid or the obligation to repay the funds.

e The process and timeline for the disbursement of the funds to the student or the student’s
account, such as by check, direct deposit, or credit to the student’s tuition and fees.

o The contact information for the financial aid office or other relevant parties that can assist the
student with any questions or issues regarding the post-withdrawal disbursement.

You can find more information about post-withdrawal disbursements on the Federal Student Aid
website.
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4.7 Financial Aid Satisfactory Academic Progress Policy
Federal regulations require that all students make satisfactory academic progress (SAP) in their
programs of study to maintain eligibility for financial aid. Evaluation of SAP is done at the close of each
semester (Fall, Spring, and Summer) once grades are available in the university system. Students must
meet SAP standards to maintain eligibility for financial aid. Students are notified of their SAP status via
school email.

4.7.1. SAP Standards

SAP is measured by the three standards below. Students who do not meet these components will be
considered failing to meet SAP:

1. Maximum Time Frame for Program Completion
2. Qualitative Standard: required cumulative grade point average (CGPA)
3. Quantitative Standard: required completion rate

4.7.2. Maximum Time Frame for Program Completion
Federal regulations require students to complete their program within a maximum time frame of 150%
of the normal program length measured by attempted credit hours.

Undergraduate

For an undergraduate degree program, the normal program length is 120 credits, and a student should
complete the program in 180 attempted credit hours (180 = 150% of 120 credit hours).

Graduate

For the Master of Education in School Counseling (48 cr.) program, the normal program length is 48
credits, and a student should complete the program in 72 attempted credit hours (72 = 150% of 48 credit
hours). For all other graduate degree programs, the normal program length is 30 credits, and a student
should complete the program in 45 attempted credit hours (45 = 150% of 30 credit hours).

4.7.3. Qualitative Standard: Required Cumulative Grade Point Average (CPGA)
Federal regulations require that students maintain a minimum CGPA.
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Undergraduate

Undergraduate students must have a CPGA of 2.00 at the end of the second academic year and
thereafter. Students are required to have a CGPA of 2.00 in order to graduate. Additionally, students
must meet the following CGPA requirements at the close of each semester:

Credit Hours Attempted Minimum CGPA

0-23 1.60
24 -47 1.80
48 - 180 2.00

Graduate

Graduate students are expected to maintain a CGPA of 3.00 at the close of each semester. Graduate
students are required to have a CGPA of 3.0 for graduation.

Quantitative Credit Hours Attempted Minimum CGPA  Standard: Required
Completion Rate >1 30
Federal regulations require students to

progress through their academic program at a pace that will ensure they graduate within the maximum
timeframe.

Undergraduate

Undergraduate students must successfully complete a percentage of all attempted credit hours at the
close of each semester according to the table below:

Credit Hours Attempted Completion Rate

0-23 50%
24-47 60%
48-180 67%

Graduate

Graduate students must successfully complete a percentage of all attempted credit hours at the close of
each semester according to the table below:

Credit Hours Attempted Completion Rate
>9 75%

Failure to Meet SAP Standards

4.7.4. Financial Aid Warning
Students who fail to meet the qualitative and quantitative standards are placed on SAP Warning for one
semester of enrollment. Students in a warning status may enroll for a subsequent semester and remain
eligible for financial aid. If they achieve SAP standards by the next evaluation, they will be returned to
good academic standing. If they do not meet SAP standards, they will be placed on SAP Suspension.
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4.7.5. Financial Aid Suspension
Students who fail to meet SAP standards are ineligible to receive financial aid in subsequent semesters.
Students placed on SAP Suspension may file an appeal if mitigating circumstances resulted in the
suspension. Although a student’s financial aid is suspended, s/he may be eligible to continue attending
NAU at their own expense, if in good academic standing.

4.7.6. Regaining Financial Aid Eligibility
Students on SAP Suspension can regain financial aid eligibility by enrolling at their own expense and
meeting SAP standards by the next evaluation period. If SAP standards are met in the next evaluation,
financial aid eligibility will be reinstated for the subsequent term enrolled. Students may also choose to
file a Financial Aid SAP Appeal to petition for reinstatement. If the appeal is approved, financial aid
eligibility will be reinstated for the subsequent term enrolled.

4.7.7. Financial Aid SAP Appeal Process
Students on SAP Suspension may appeal to the Financial Aid Office to receive financial aid in the
subsequent semester if there were extenuating circumstances that impacted the student’s academic
performance. Students can petition for reinstatement by submitting the following required documents:

1. Financial Aid SAP Appeal Form
2. Personal Statement

Students must provide a detailed description of the extenuating circumstances (such as
personal illness or injury, illness or death of immediate family, financial obligations which
require changes in employment that conflict with class schedules) that occurred during the
semester in which the student failed to meet SAP. All personal statements must include the
following required details:

a. Explain the unique and extenuating circumstances that prevented the student from
meeting SAP standards.

b. Clearly indicate how those circumstances have been resolved.

c. Describe the specific plan/strategies to improve academic performance to ensure SAP
standards are met.

3. Supporting Documentation

Appeals must include documentation to support the existence of the circumstances described
in the personal statement or evidence that the circumstances have been resolved.

Financial Aid SAP Appeals received without the requirements above are considered incomplete and will
not be eligible for review. Appeals must be received by the Financial Aid Office by the announced
deadline. Students will receive a response via school email within seven (7) business days of submitting
a complete appeal with all required information.

Students seeking to reestablish financial aid eligibility remain ineligible to receive financial aid until the
appeal process is complete and a decision has been made. Students should be prepared to pay tuition,
fees, and other educational expenses until they have been approved to receive financial aid.

4.7.8. Additional Appeals
If an appeal has been granted and a student fails to meet the qualitative and quantitative requirements in
a later term, they may submit another Financial Aid SAP Appeal. However, the extenuating

63



circumstances that caused the student to not meet SAP, along with the resolution, must be different than
a previously approved appeal.

4.7.9. Financial Aid Probation
If an appeal is approved, students will be placed on SAP Probation and can receive financial aid for one
term. Students are expected to meet SAP standards by the end of that term or return to SAP Suspension.

If the Office determines, based on the appeal, that the student will require more than one term to meet
SAP standards, students may be placed on an academic plan by their department chair. The academic
plan will extend the probationary period beyond one term.

If a student does not meet the SAP standards at the end of the probationary period or fails to achieve the
academic plan requirements at any semester while on SAP Probation, the student will be placed on SAP
Suspension.

4.7.10. Additional SAP Information
Transfer Credits and SAP Evaluation

Transfer credits are not counted in the calculation of CGPA, but as credit hours attempted and credit
hours earned toward successful course completion percentage and maximum time frame allowed.

Withdrawals and SAP Evaluation

Courses dropped during the “last day to drop courses with a W” dates will appear as a “W” (withdrawal)
on a student transcript. It will count towards attempted coursework credit; however, it will not contribute
towards GPA calculation.

Incomplete Grades and SAP Evaluation

An incomplete “I” grade from a course is a non-punitive grade that does not affect the CGPA. This
course is considered an attempted course but not counted as earned credit in the calculation of course
completion percentage for satisfactory academic progress.

If a student fails to meet SAP requirements because of receiving the grade of “I”, he or she must pay the
cost of attendance until the incomplete grade is changed. The student is responsible for notifying the
Office of Financial Aid that the incomplete grade has been changed and requesting a re-evaluation of
financial aid eligibility.

Repeated Course and SAP Evaluation

A student may receive federal student aid for a repeated course only once if the course was previously
passed. Each repeated course is counted toward attempted credit hours but counted only once as earned
credit hours. If a student repeats a course and has two or more passing grades, the official grade in the
course is the last one assigned and the CGPA is adjusted in the semester in which the course was
repeated. If a student repeats a course and receives an F in the last attempt, the official grade in the
course is the last passing grade. All repeated course attempts remain on the student’s transcript.

Non-credit Remedial Courses and SAP Evaluation

Non-credit remedial courses are counted as attempted credit hours and in the maximum time frame and
not used for computing the CGPA.

Change of Program / Additional Credentials and SAP Evaluation
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When a student changes his/her program of study at NAU, credits in previous program are counted in
the calculation of the CGPA, credit hours attempted, credit hours earned toward successful course
completion percentage and maximum time frame allowed in the new program.

For students seeking additional credentials, credits in both programs are counted in the calculation of the
CGPA, credit hours attempted, credit hours earned toward successful course completion percentage and
maximum time frame allowed.

Students who change majors or seek additional credentials may appeal for an extension of the maximum
time frame provision of this policy.
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5. ACADEMIC POLICIES AND STANDARDS

5.1. Academic Policies

i 5.1.1. Academic Advising
North American University believes that academic advising is an integral part of a student's educational
experience; therefore, each student upon admission to North American University is assigned an
academic advisor by the Department Chair of their undergraduate or graduate program of study. North
American University encourages all students to seek academic advising before each registration and at
other times when academic questions arise. Academic advisors are committed to preparing students for
success in the academic setting by assisting students in the development of skills to define and achieve
their academic goals. Advisors assist students to develop a plan of study based on the student's degree
requirements and objectives. Ultimately, the student is responsible for seeking adequate academic
advice, for knowing and meeting degree requirements, and for enrolling in appropriate courses to ensure
orderly and timely progress toward a degree.

Students should plan and request an appointment with their advisor well ahead of the day they are
eligible to register for the next semester, a date that can be found by checking the Academic Calendar, or
when students demonstrate unsatisfactory academic progress.

5.1.2. Academic Regulations for International Students
The International Student Office (ISO) administers academic regulations for international students on
student visas. In addition to complying with the general academic regulations of the University,
international students in F-1 or J-1 status must obtain approval from the International Student Office
when registering for the first time or for a new program, when registering below a full-course load or
equivalent (Reduced Course Load), when registering for an internship, when taking an approved
temporary leave, or when withdrawing from the University. This approval is in addition to the normal
requirements and may not be waived.

Any student who fails to comply with the terms and requirements of the visa status will not be allowed
to enroll in any courses offered by the University until he or she resolves the issue with the U.S.
Citizenship and Immigration Services (USCIS). Students are responsible for keeping their own records
and for knowing the USCIS’s policies and regulations.

5.1.3. Degree Plans
Undergraduate students who have accrued 60 credit hours toward a bachelor’s degree must have an
approved degree plan tailored to their academic and professional goals on file in the department of their
major or with their academic advisor. The student and the academic advisor may modify the plan as
needed.

Students who have accumulated a total of 60 or more credits (including completed and scheduled
credits) cannot register for subsequent semesters without an approved degree plan.

5.1.4. Course Registration
During announced registration periods published on the academic calendar, students are recommended
to meet with their department chair or academic advisor to create a roster of courses for the upcoming
semester. The student should register for courses via the MyNAU Student Portal or in person during the
times specified by the Office of the University Registrar. The Bursar’s Office will bill the student
following each registration cycle.
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Students must complete course registration during the scheduled registration period or be subject to
payment of a late registration fee, if allowed to register. Registration is not complete nor is any academic
credit awarded until all course tuition and fees for the semester have been paid.

Enrollment in closed or restricted classes must be authorized by the department chairs.

Students are responsible for verifying the accuracy of their course registration towards their degree plan
throughout the semester(s) in which they are enrolled.

5.1.5. Course Load
Full time undergraduate students must enroll in at least 12 credit hours in Fall or Spring semesters and
half-time students must enroll in 6 credit hours respectively. During a regular semester of the academic
year, a full-time course load for undergraduates is generally 15 semester hours. However, the maximum
course load is 19 semester hours which includes all academic credits. Exceptions (overloads) must be
approved by the Department Chair.

Course loads for more than 19 credit hours may only be permitted if one or more of the following
criteria are met:

* The student has a 3.0 GPA (B average) on all courses completed and for the immediately
preceding semester.
* The student is a senior in good standing.

If a student wants to register for more credits than the maximum course load and none of the above
holds, the student may submit a petition to the Department Chair. A desire to graduate early, in itself; is
not sufficient reason to receive approval for academic overload.

Note: Undergraduate students’ course-load over 16 credit hours per semester is subject to additional
tuition charges. For more information regarding tuition charges, students should refer to the financial
information section of the academic catalog or contact the Bursar’s Olffice.

Students in Satisfactory Academic Progress (SAP) probation can register for a maximum of 13 credit
hours a semester until they maintain satisfactory academic progress.

Recommended course load for any student who is enrolled in remedial courses is a maximum of 15
credit hours.

Graduate students should enroll in 9 credit hours to maintain full-time status during Fall and Spring
semesters. The minimum course load for half-time students is 6 credit hours.

All international students should confirm course load requirements for face-to-face courses with NAU’s
International Student Office.

5.1.6. Adding and Dropping Courses
A student may add or drop a course at any time before the deadlines specified in the Academic
Calendar. A course can be dropped without appearing on the student’s academic record, or it can be
dropped with a grade of ‘W’ (withdrawal). The deadline for dropping a course with a ‘W’ and without a
‘W’ is specified in the Academic Calendar. Students who intend to drop all courses in a semester are
considered as withdrawing from the university and must fill out the Official Withdrawal form. Students
cannot withdraw from the university after the last day to drop a course with a “W”.

During registration periods a student can add or drop courses from the MyNAU Student Portal. After
the registration periods close, requests to add or drop a course must be submitted to the Registrar’s
Office, using the Course Add/Drop form (available on the Registrar’s web page) by the published
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deadline. Any forms submitted outside business hours, during weekends or holidays will be processed
and effective the next business day. Students are responsible for verifying their schedule changes by
logging into the MyNAU Student Portal.

5.1.7. Transfer of Credit for Registered Students
North American University (NAU) is accredited by the Accrediting Commission of Career Schools and
Colleges (ACCSC), a recognized institutional accreditor by the U.S. Department of Education. NAU is
committed to providing high-quality education that meets rigorous standards of accreditation.

It is important to note that the transferability of credits to other postsecondary institutions, including
two-year and four-year colleges and universities, is determined by the receiving institution. While
federal guidelines recognize institutional accreditors equally, some institutions may have specific
policies requiring regional accreditation for transfer credit acceptance.

Students considering transferring credits to another institution are encouraged to consult with the
admissions or registrar’s office at the prospective institution to determine their policies and procedures
regarding transfer credit evaluations. NAU will provide all necessary documentation to facilitate this
process.

For additional information or assistance, please contact NAU’s Registrar’s Office or the Office of
Institutional Effectiveness and Planning.

5.1.8. Class Attendance and Make-up Work Policy
Registration in a course obligates the student to be regular and punctual in class attendance. Students are
responsible for learning about, becoming knowledgeable of, and complying with the catalog and/or
faculty syllabus attendance policy. Faculty members will provide details on the class attendance rules in
their course syllabi, and faculty members will keep students’ attendance records. Missing 20% or more
of the scheduled hours in a semester is considered excessive absenteeism and may result in
administrative action.

If a student is enrolled and reported by each of his/her instructors as not attending all registered classes
as of the census date, the student will be unofficially withdrawn from the program. The university sets
the census date, and typically, on this day, the university takes a "snapshot" of all students' enrollment,
which becomes the "official enrollment" used for financial aid eligibility.

Instructors may establish policies on making up missed work in their classes. It is the student’s
responsibility to contact instructors for assignments during the absence. However, make-up work shall
not be authorized to remove an absence. For more information about class attendance policy, read the
policy manual on the NAU website.

5.1.9. Grade Change Policy
Grades submitted by the faculty at the end of the semester are final and not subject to change because of
revision of judgment on the instructor's part. Grades cannot be changed based on a second trial, such as
a new examination, additional work undertaken or completed after the grade report has been recorded,
or by retaking the course. Grades may only be changed due to:

1. Correction of Error in Grading; and
2. Grade Appeal

The course instructor is the only individual who can decide to initiate a grade change. In the event of a
grade error, the faculty member should change the grade using the University's grade change process.
Any correction or appeal of a grade must take place in the term following the one in which the grade
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was assigned. The Registrar’s Office is responsible for entering the grade change into the campus
management system.

5.1.10. Academic Honesty
Academic honesty is a fundamental principle of learning and a necessary foundation for all academic
institutions. North American University expects students to be honest and demonstrate integrity in all
aspects of their relationship with the university (e.g., application, transfer evaluation, course work,
internships, student teaching, and interactions with faculty, staff, and students).

Violation of the academic honesty policy includes, but is not limited to, plagiarism (intentional or
unintentional); any fabrication, falsification, or misrepresentation of documents; stealing and abuse of
academic materials; unauthorized removal, mutilation, or deliberate concealment of library materials;
lying; deceit; cheating in an examination; intimidation to influence a grade change; misconduct in group
projects; unauthorized recording, distribution or publication of course-related materials; bribery; and
coercion.

Violations aforementioned are unacceptable and resulting actions may range from a written warning,
discipline committee review, a reduction of the grade or failure on the examination or assignment in
question, failure in the course(s), suspension or even dismissal from the academic program or the
university, or combination of these.

5.1.11. Auditing Courses
North American University does not allow course auditing. However, with the instructor's permission,
students may unofficially visit any course, but the visit is not recorded.

5.1.12. Undergraduate Enrollment in Graduate Courses
Undergraduate students classified as a senior and proceeding toward graduation as directly as possible
with a Cumulative Grade Point Average (CGPA) of 2.75 or better may enroll in graduate courses with
permission in advance from his/her advisor. Graduate courses can be taken either toward a graduate
degree or as an elective toward an undergraduate degree. If the course(s) is applied toward an
undergraduate degree, the course(s) cannot be applied to a graduate degree. If course(s) is applied
toward a graduate degree, the credits earned are subject to transfer credit rules and regulations.

The total number of hours taken in one semester by an undergraduate student may not exceed 15 credit
hours, which includes no more than 6 credit hours of graduate courses. Undergraduate students enrolled
in graduate courses will pay graduate-level tuition and fees associated with those courses.

5.1.13. Graduation Policy
Undergraduate students who expect to complete 120 or more credit hours after the current term with a
Cumulative Grade Point Average (CGPA) of 2.00, who have completed the requirements of at least one
major and degree program, and who have no holds on their account are eligible to apply for graduation.
Graduate students expecting to complete their degree program’s required hours after the current term
with a CGPA of 3.00, complete the degree program requirements, and have no holds on their account
are eligible to apply for graduation.

Students are responsible for ensuring that their study plan meets all degree and major requirements. To
graduate from North American University, all students must fill out a Graduation Application Form
(available on the Registrar’s web page) and pay associated fees for graduation. This form is required for
all students who plan to complete their degree requirements at the end of a fall, spring, or summer
semester. The Graduation Application Form must be approved and signed by the student’s advisor and
department chair and submitted to the Registrar on or before the following deadlines:
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a. by the last Friday in October for the December conferral
b. by the last Friday in February for May and August conferral.

Upon completion of degree requirements, degrees are approved by the faculty and conferred in
December, May, and August. Fall, Spring, and summer degree recipients may then participate in the
annual commencement ceremony, celebrated each year after the conclusion of the spring semester.

Failure to meet any of the requirements listed above will result in an inability to graduate and receive a
diploma. In addition, graduation applications submitted after the deadline will incur a late fee. Students
who applied for graduation but have not completed academic requirements after the term must re-apply
for graduation, and their graduation date will be moved to the next conferral date. International students
needing to re-apply for graduation should inform NAU’s International Student Office.

5.1.14. Grade Appeal Policy
The purpose of the grade appeal process is to protect the rights of both the student in earning a
grade and the faculty in assigning a grade. The faculty have the right to use their professional
judgment subjectively and objectively in determining a student’s grade based on academic
performance. They also have the responsibility to award the grade in a uniform manner based on
established expectations and criteria for academic performance. Students have the right to appeal a
grade they feel has been awarded arbitrarily and capriciously. They are also responsible for
accepting the faculty member’s professional judgment about their performance.

Grade appeals should be made only for a grade the student feels has been unfairly awarded. Only
final course grades can be appealed; however, individual assignments or course examinations can
be evidence if it can be shown that the grade earned on a given assignment or examination resulted
in a lower final grade. Students may appeal a grade if they feel that:

* The grade was awarded based on factors other than academic performance as outlined in the
syllabus or factors that could constitute an act of discrimination.

* The grade awarded was not calculated according to the prior established guidelines set
forth by the faculty and distributed to students.

* The standards for determining their grade were more demanding and rigorous than for
other students.

* The grade awarded was calculated on false or erroneous information.

Students who wish to appeal a grade fill out the Grade Appeal Request Form on the Registrar’s website
and email it with their letter of appeal and supporting documentation to registrar@na.edu. The burden
of proof rests with the student to demonstrate that the final grade was awarded inappropriately.
Falsification or fabrication of information to support an appeal is subject to disciplinary action
under the Code of Conduct. The Registrar’s Office will relay information pertaining to the student’s
Grade Appeal to the faculty member, Department Chair, and Academic Appeals Committee. The
Academic Appeals Committee reviews and approves Grade Appeal requests.

The Academic Appeals Committee Chair will notify the Registrar’s Office of the decision regarding the
student’s appeal. The Registrar’s Office will communicate the hearing outcome to the student and, if
warranted, post the grade change.

5.1.15. Final Examinations
Final examinations are administered according to the schedule published on the Academic Calendar
each semester. The university expects students and instructors to follow this schedule and give final
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examinations within the hours set aside in the examination schedule. This requirement should be clearly
articulated in the course syllabus.

Final examinations or the equivalent that occur in class must be given each semester in accordance with
the published University’s Final Examination schedule so that students’ final exams do not conflict with
each other. Examination schedules are published online on the university’s website under Academics.
Faculty may use their discretion to make accommodations for students who have justified reasons for
not being able to attend an in-class final at its scheduled time. No deviation from this printed schedule
for in-class final exams or the equivalent is permitted unless specific prior approval has been obtained
from the authorized department chair and is reported to the provost. Faculty teaching online courses who
give final exams, or the equivalent, may choose a due date for these assessments at any time within the
university’s Final Examination schedule as long as there is reasonable access for students taking in-class
exams. Other faculty electing to assign online final exams or the equivalent online assignment may
select a completion date no earlier than the first day of final examinations and no later than the last day
of final examinations as stated in the Final Examination Schedule in the Academic Calendar. All final
exams or the equivalent online assignments (for online courses) must remain open for a period of at least
48 hours.

No quiz, test, or examination may be given on the last day of classes unless reflected on the syllabus and
with prior approval of the department chair.

5.1.16. Withdrawal and Termination Policy
Students who elect to withdraw from the university must fill out the official withdrawal form (available
on the Registrar’s web page) and submit the form to the Registrar’s Office. Students who intend to drop
all courses in a semester are considered withdrawing from the university and must fill out the official
withdrawal form. Any forms submitted outside business hours, during weekends or holidays, will be
processed and effective the next business day. Failure to complete a withdrawal form will result in
recording a grade of “F” for all courses at the end of the term. Administrative withdrawals are executed
when a student is no longer active within the school and fails to submit an official withdrawal form.
Administratively withdrawn students for non-attendance are not entitled to a refund of tuition or fees.
Students withdrawing receive a “W” for each course they are enrolled in.

Students who have previously withdrawn or have been administratively withdrawn and who have not
been enrolled in NAU for two regular semesters after their withdrawal can apply for re-enrollment in the
university. Students not enrolled at NAU for three or more semesters must apply for readmission
through the Admissions Office.

North American University reserves the right to terminate enrollment of any student if, in the opinion of
the University, further association is not in the best interest of the student or the University.
Administrative termination can occur for reasons including, but not limited to, the following: any
student code of conduct policy, attendance policy, satisfactory academic progress policy, or failure to
complete remedial classes within the prescribed timeframe or nonobservance of other student
regulations.

Students who are terminated or withdraw from NAU may be entitled to a refund of tuition in accordance
with the refund policy or may owe funds to the university to cover unpaid tuition. Students are
responsible for officially dropping courses to be eligible for a refund. Nonpayment for classes for which
a student is registered or non-attendance in a registered class does not release the student from financial
obligation. The university may attempt to collect any funds from a student that the university was
required to return to the financial aid programs and/or funds received from a third party.
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5.1.17. Leave of Absence Policy
A Leave of Absence (LOA) is a temporary interruption in a student’s program of study. LOA refers to
the specific time period during a program when a student is not in attendance. An approved LOA must
meet certain conditions to be counted as a temporary interruption in a student’s education instead of a
withdrawal. International students must notify the International Student Office before submitting a LOA
form. U.S. resident students receiving federal student aid must notify the Financial Aid Office before
submitting a LOA form. If the LOA does not meet the conditions outlined in this policy, the student is
considered to have ceased attendance and will be withdrawn from the university. For an LOA to be
granted, there must be a reasonable expectation that the student will return from the leave. For the
school to make such a determination, the University must know the student’s reason for requesting the
leave. Students may request an LOA as long as documented, legitimate extenuating circumstances
require them to interrupt their education. Extenuating circumstances include but are not limited to
personal, medical, and military obligations, and jury duty. The LOA, together with any additional leaves
of absence, must not exceed a total of 180 days in any 12-month period. This 12-month period begins on
the first day of the student’s initial LOA. The leave of absence return date must be at the start of a
semester.

5.1.18. Transcript Requests
The Transcript of Records or “transcript” is an inventory of the courses taken and grades earned by a
student throughout his/her enrollment at the University, including transferred credits from other
institutions. The Registrar’s Office issues academic transcripts. Per the Family Educational Rights and
Privacy Act (FERPA), personnel in the Registrar’s Office issues transcripts only upon the student's
written consent. No transcripts will be released until all University obligations are satisfied.

Transcript requests may be processed as regular or expedited. Regularly processed transcript requests are
finalized within four (4) business days from the request submission date. Official transcripts can be
requested for $10.00 per copy for domestic mailing, pickup, or email. An additional mailing fee will be
charged for international shipping.

Expedited transcript requests are fulfilled on the same business day. Requests submitted after 4 pm will
be deemed submitted on the following working day. The fee for expedited requests is $40 per transcript,
plus the expedited shipment fee.

Transcripts can be ordered only through NAU’s website. The instructions and payment information are
on the Registrar’s webpage.

5.1.19. Intellectual Property and Copyrights Policy
North American University (NAU) Intellectual Property and Copyrights Policy is established to describe
the guidelines and procedures to enable an environment that will encourage creativity and innovation
and to recognize and protect the intellectual property rights of faculty, staff, students, and the university.
The policy applies to all employees and students.

Faculty members hold copyright to all course materials, including videos, webinar recordings,
discussion questions, assignments, articles, lecture notes, and syllabi. Course materials on J1 eLearning,
the online course management system created jointly by faculty authors and others, will be jointly
owned by the faculty author and the university.

North American University reserves the right to affirm ownership of any intellectual property created
under any of the following circumstances:
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*  Works created with significant use of university facilities, resources, technical support or
financial support.

*  Works created as a result of external funding.

* Funding an employee or student to develop the material.

North American University has ownership of all student coursework, such as assignments, homework,
projects, videos, and articles. Copyright notice is required to protect and recognize authorship and the
integrity of the work. A copyright notice must be affixed to the intellectual property and should contain:

* the word “copyright”
* a“c”inacircle (O)
 the date of publication, and

* the name of either the author or the owner of all the copyright rights in the published work.
The provost will resolve any disagreements regarding the ownership of the intellectual property.

5.1.20. Student Identity Verification Policy
North American University (NAU) Student Identity Verification Policy describes the procedures and
methods of verifying and protecting Distance Education student identity. This policy applies to all
credit-bearing distance education courses or programs offered by NAU, beginning with the application
for admission and continuing through to a student’s graduation, transfer, or withdrawal from study.

The policy ensures that NAU operates in compliance with the provisions of the United States Federal
Higher Education Opportunity Act (HEOA) concerning the verification of student identity in distance
education. The HEOA requires that institutions offering distance education or correspondence courses,
or programs have a process in place to determine that the student who registers in a distance education
course or program is the same student who participates in and completes the course or program and
receives the academic credit.

The HEOA requires that institutions use one of the following three methods:

* A secure login and pass code;
* Proctored examinations; and
* New or other technologies and practices that are effective in verifying student identification.

Secure Login and Passcode: North American University utilizes a secure login process to determine that
the student who registers in a distance education course is the same student who participates in,
completes, and receives credit for the course. NAU delivers distance learning courses over the internet
utilizing J1 eLearning as the online course management system (J1 eLearning). The delivery of
instruction and all user activities including viewing course content, assignments, quizzes, and discussion
forums require every user to log in to J1 eLearning.

Upon admission, new students receive a unique user ID and a unique user-determined password to
access NAU Microsoft 365. User accounts are stored inside NAU Active Directory. J1 eLearning system
is accessible through Microsoft 365 portal with an authentication method that recognizes the credentials
that are stored in the Active Directory to protect and verify user identity. No ‘Guest’ or any other third-
party accounts are allowed to log in to J1 eLearning system. Students are not allowed to change their
user ID for any reason. The password must meet following complexity requirements to enhance

security:

e Passwords must have a minimum of 7 characters.
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* Not contain the user's account name or parts of the user's full name that exceed two
consecutive characters.
* Contain characters from three of the following four categories:

o] English uppercase characters (A through Z)

o] English lowercase characters (a through z)
o] Base 10 digits (0 through 9)
o Non-alphabetic characters (for example, $, #, %)

Complexity requirements are enforced when passwords are changed or created. In addition, the
following measures are enforced to enhance security:

* Passwords must be changed at least twice a year (maximum password age is 200 days;
minimum password age is 1 day).

» Passwords must be changed significantly and cannot repeat more frequently than every two
years (Past 5 passwords are kept in the system).

» Passwords that are written down or stored electronically must not be accessible to anyone
other than the owner and/or issuing authority.

* Passwords must not be shared unless explicitly permitted by the issuing authority.

Personal identifiable information collected by the university may be used, at the discretion of the
institution, as the basis for identity verification. For instance, a student requesting that their learning
system password be reset may be asked to provide two or more pieces of information for comparison
with data on file, or to come to the NAU IT office in person with a valid photo ID or verification. In
addition, the NAU self-service portal requires that the students create three secure questions and answers
to be used if students need to change/reset their password on or off campus on their own. NAU self-
service portal can be reached at: https://passreset.na.edu/. If students are not able to reset their password
on their own, they can request password reset via email, phone call, submitting a help ticket, or in person
with a valid photo ID or verification. Students are responsible for providing their complete and true
identity information in any identification verification process. All J1 eLearning users are responsible for
the protection of their unique username and password as well as for preventing disclosure of such data to
unauthorized party.

Faculty may require up to two proctored examinations per course. It is the instructor’s responsibility to
clearly state in the course syllabus if proctored exams will be required along with the dates and times,
exam duration, and special instructions (specify to the proctoring center/proctor what items are
allowed/prohibited, i.e., open book, calculators, formula sheet, etc.) Students are responsible for making
the arrangements for proctoring and any proctoring center exam fees. The exams can be proctored at one
of the following locations:

* atesting center at a university or a community college

* atesting center approved by the National College Testing Association Consortium of College
Testing Centers. Please visit http://www.ncta-testing.org/interactive-map to find a certified
test center.

Students are required to inform the instructor of the following items no later than the date indicated in
the syllabus prior to exam:

* Name of the proctoring center
* Name and title/position of the proctor
*  Proctor’s phone number and email address
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* Date and time requested for the exam

5.1.21. Academic Records and Release of Information
The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with respect to
their education records. These rights are as follows:

1. Students have the right to inspect and review their education records within 30 days of the
day the University receives the request.

2. Students have the right to request amendment of their education records that they believe are
inaccurate or misleading. If the University denies a student requested amendment, the student
has the right to a hearing regarding the requested amendment to his/her education record.

3. Students have the right to consent to disclosures of personally identifiable information in
their education records, except to the extent that FERPA authorizes disclosure without
consent.

4. Students have the right to file a complaint with the U.S. Department of Education concerning
alleged failures by the University to comply with the requirements of FERPA. Such
complaints may be sent to the Family Policy Compliance Office of the Department of
Education or the Accrediting Commission of Career Schools and Colleges, NAU’s national
accreditor.

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, S.W.
Washington, D.C. 20202- 5920.

Accrediting Commission of Career Schools and Colleges (ACCSC)
2101 Wilson Boulevard, Suite 302

Arlington, Virginia 22201

http://www.accsc.org/

Phone: 703.247.4212

Fax: 703.247.4533

Review and Amendment of Academic Records

Students may inspect and review their educational records based on written request. Access is given to
students within 30 days after the request has been made. An appropriate administrative official or
member of the faculty obtains the record for the student and remains present while the student reviews
the records.

Students have the right to inspect information in their education records. Students wishing to review
their education records must make written requests to the appropriate campus official listing the item or
items of interest. Students who believe that their records contain misleading information may challenge
the contents of their education records and request a hearing if the outcome of their appeal is
unsatisfactory. Student education records are handled by the Registrar’s Office; financial aid and billing
related matters are coordinated by the Financial Aid Office and the Bursar’s Office.

Students may not inspect the following as outlined by the Act: financial information submitted by their
parents; confidential letters and recommendations regarding admissions, employment or job placement
information; and education records that include information about another student.
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If the decisions of the campus official from the related office are in agreement with the student’s request,
the appropriate records will be amended. If not, the student will be notified within a reasonable period of
time that the records will not be amended. If the student chooses to seek a hearing procedure, he/she
must submit a request in writing to the Vice President for Academic Affairs. The student will be
informed of the date, place, and time of the hearing. Students may present evidence relevant to the
issues. The hearing panels to adjudicate such challenges will be the Vice President for Academic
Affairs, representatives of the Student Affairs Office and the corresponding Department Chair.
Decisions of the hearing panels are final; necessary corrections will follow, if necessary.
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Release of Information

North American University, in accordance with FERPA (Family Educational Rights and Privacy Act),
does not release personal information about students to third parties except under certain conditions or
unless the student authorized the release. The exceptional conditions are:

Common Exceptions

a)

b)

d)

School officials may access a student’s file and records as long as they have a “legitimate
educational interest”.

Basic student information such as name, email address, etc. may be released in a directory.
However, the student must be given ample opportunity to withhold their information from a
public directory. NAU uses the census date for directory purposes. The census date is
published in the Academic Calendar.

School records may be released to another institution if the student is attempting to enroll in
that institution. However, unless the student has initiated the release of information, attempts
must be made to contact the student prior to releasing information.

Pertinent student information may be released to Financial Aid if the information will affect
the student’s eligibility.

Other Exceptions

a)

b)

d)

Dependent Student Exemption - If a student is claimed on a parent’s most recent federal tax
return, they are viewed as a “dependent student.” In this case, the school may non-
consensually disclose the eligible student's education records to both parents. Dependent
Student Exemption cannot be applied for international students.

Health and Safety Emergency - Under this provision, colleges and universities may notify
parents when there is a health or safety emergency involving their son or daughter, even if
the parents do not claim the student as a dependent.

Alcohol, Drugs and Criminal Acts - FERPA also permits the non-consensual release of
information to parents if the student has been charged with a crime by any local, state or
federal law enforcement agencies in regard to the crime that the student has been charged. If
a student is in violation of school rules and faces disciplinary charges regarding alcohol and
controlled substances AND they are under 21 at the time of disclosure, the parents may also
be informed of the violations that have occurred.

Other Legal Exceptions - Release of information may occur in the following circumstances:

i. To authorized representatives of the Comptroller General of the United States, the
Attorney General of the United States, the U.S. Secretary of Education, and State and
local educational authorities for audit or evaluation of Federal or State supported
education programs, or for the enforcement of or compliance with Federal legal
requirements that relate to those programs;

ii. To organizations conducting studies for or on behalf of the school making the
disclosure for the purposes of administering predictive tests, administering student aid
programs, or improving instruction;

iii. To comply with a judicial order or a lawfully issued subpoena;
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iv. To the victim of an alleged perpetrator of a crime of violence or a non-forcible sex
offense concerning the final results of a disciplinary hearing with respect to the alleged
crime; and

v. To any third party the final results of a disciplinary proceeding related to a crime of
violence or non-forcible sex offense if the student who is the alleged perpetrator is
found to have violated the school's rules or policies. The disclosure of the final results
only includes: the name of the alleged perpetrator, the violation committed, and any
sanction imposed against the alleged perpetrator. The disclosure must not include the
name of any other student, including a victim or witness, without the written consent of
that other student.

Public Information

North American University provides information about the University in accordance with the provisions
of the Act and publishes this information in the University directory, website and advertisement
materials. According to FERPA, the following is considered as directory information and the university
may release or publish this information without the student's consent: full name; date and place of birth;
major field of study; dates of attendance; degrees, honors and awards received; most recent educational
institution attended; campus address and telephone number and student assigned e-mail; home address
and telephone number; participation in officially recognized academic programs, student activities and
sports.

Students can choose to restrict the release of directory information by submitting a formal request to the
University to limit disclosure before the census date. The census date is published in the Academic
Calendar.

5.2 Academic Standards

5.2.1. Minimum Class Enrollment
The University reserves the right to discontinue a course if fewer than six students register for that
course.

5.2.2. Credit Hours
Definition of Credit Hour
North American University defines a credit hour following federal regulation, the Texas Administrative
Code. The university has procedures that conform to accepted practices for determining the amount and
level of credit awarded for courses regardless of format or mode of delivery, including but not limited to
online, hybrid, laboratory, seminar, internships, and lectures.

The minimum time for a one-credit-hour course per semester equals 50 minutes per week for 15 weeks
of engaged learning plus one week for final examinations or other assessment methods. A credit hour is
an amount of work represented by intended learning outcomes and verified by evidence of student
achievement for the various modes of instruction offered at North American University. Therefore, a
three-semester credit-hour course contains at least 45 hours of engaged learning time (i.e.,
instruction/student engagement/educational experience).

The unit of measurement for academic work is the credit hour. One academic semester credit hour is
equal to a minimum course time of:

(A) 15 hours of classroom lecture;
(B) 30 hours of laboratory experience;

78



(C) 45 hours of internship/externship/practicum

The university has a formal faculty review process (undergraduate/graduate curriculum committees at
department/unit and university levels) to ensure that the amount and level of credit awarded for the
undergraduate and graduate courses are compatible with sound academic practice in the given field.
Non-traditional courses (hybrid, online, shortened semester) that do not meet the face-to-face contact
hour requirements may be offered after completing a comprehensive formal faculty review to determine
the equivalent learning outcomes of traditionally delivered courses (face-to-face). Delivery methods,
measurements of student work, academic calendars, disciplines, and degree levels are considered in
determining the amount of work the learning outcomes will involve.

5.2.3. Course Numbers
Each credit-bearing course is represented by four capital letters followed by a four-digit numeral
(e.g., ENGL 1313). The letters form an abbreviation for the instructional area, while the four-digit
number is interpreted as follows:

e The first digit indicates academic level and provides information regarding restrictions
as to undergraduate and/or graduate student enrollment:
o 1000 and 2000 series - undergraduate lower division
o 3000 and 4000 series - undergraduate upper division (for undergraduate students
but with advisor approval for graduate students).
o 5000 series - graduate courses (for graduate students only).
e The second digit indicates the number of credit hours earned for completing the course.
e The final two digits indicate the departmental/program sequence.

Two hyphenated digits demonstrate weekly contact hour information in parenthesis as a part of course
descriptions. The first digit indicates the number of contact hours for classroom lecture, and the second
digit indicates the number of contact hours for laboratory experience. Internship courses indicate no
standard lecture/laboratory contact hours as class time is outside the regular classroom environment.

Example: COMP 1411 Cr. 4 (3-2) is a lower division Computer Science course with four credit hours,
the first course in the Computer Science sequence. This course includes three contact lecture hours and
two contact laboratory hours per week.

5.2.4. Student Classification
Undergraduate student classification is determined by the total number of earned credit hours; credit
hours for currently enrolled courses are not included. Credit for coursework taken at another institution
is included only after the transfer credit approval process is completed.

Freshmen 0-29 earned credit hours
Sophomores 30-59 earned credit hours
Juniors 60-89 earned credit hours
Seniors 90 or more earned credit hours

The university classifies a student as a graduate student when an admission application and the required
credentials have been approved and the student has enrolled (registered) for classes as a graduate student
at North American University. All graduate students must go through the formal application process to
obtain the graduate student classification.
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5.2.5. Incomplete Course Grades
An Incomplete "I" grade is a non-punitive grade given only during the last one-fourth of a semester and
only if a student (1) has completed a majority of class work; (2) has a justifiable reason why the work
cannot be completed on schedule; and (3) arranges with the instructor to finish the course at a later date
within the next regular semester by completing specific requirements. Whenever a grade of Incomplete
is assigned, faculty should inform the Department Chair of the requirements for removal of the
Incomplete and an automatic grade that will be assigned if the student fails to complete the
requirements. If a student does not complete the stipulated work within the time specified, the grade will
default to F unless the instructor has designated a different automatic grade.

Students who intend to graduate but receive an “I” in one of their courses during their final term are not
graduates and should not be given more than 4 weeks to complete the course work unless it is a
practicum course. If it is a practicum course, the student must then register for a completion course and
pay any applicable fees for that course during the next full semester. If the student receives an “I” in a
practicum course in the Spring term, the student may complete the work during the summer without
registering for the completion course.

International students who intend to graduate but receive an “I” in one of their courses during their final
term must notify the International Student Office to determine the impact of applying for OPT.

5.2.6. Earned and Unearned Grade
A grade of FX is given to students who never attend class or who stop attending during the term without
officially withdrawing. If students have officially withdrawn, a grade of W will appear on the final grade
roster. A grade of FX is given to students who stop attending before they have completed more than half
of the coursework. Students who attend most classes but miss the final examination without a legitimate
excuse will receive a zero or F grade for the final examination and have that value or grade calculated
with other grades earned during the term to determine the final grade.

Effect on Student’s

Grade When to Assign Federal Financial Aid

The student completed the course and earned
an F grade. No change in student’s aid
LDA = Last day of Attendance

The student participation in the class at some
point but then walked away and never

FX completed the course (i.e., unofficial
(Unearned F) withdrawal).

It will show as an F

F
(Earned F)

If all of the student’s grades

for the term are FX, up to 50%
of the student’s federal financial
aid will have to be refunded to

?::mscri : LDA ~ th.e 1a§t date of the sFudent X ED based on the student’s last
pts. participation in any academically related class participation date
activity for the course should be recorded in p p '
Jenzabar.

For more information, visit the policy handbook on the NAU website.

5.2.7. Repeated Courses
A student may repeat a course taken at NAU. If a student repeats a course and has two or more passing
grades, the official grade in the course is the last one assigned, and the CGPA is adjusted in the semester
in which the course was repeated. If a student repeats a course and receives an F on the last attempt, the
official grade in the course is the last passing grade. All repeated course attempts remain in student’s
transcript.
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Due to changes in federal regulations effective July 1, 2011, a student may receive federal financial aid
(Title IV Funds) for a repeated course only once if the course was previously passed.

Repeating the Internship Course

Undergraduate students may earn up to nine (9) credit hours, and graduate students may earn up to six
(6) credit hours for their internships as part of their academic degree plan. Students may be allowed to
take extra internship courses as part of their curricular Practicum Training (CPT). However, extra credits
would not be counted in their degree plan. Students will receive a new letter grade each time the
internship course is completed. Repeating the internship course requires either a new internship
opportunity or a new assignment/project if the student has previously worked at that company. Before
each repeat attempt, the student should get approval from their academic advisor and the internship
course instructor. Each academic department may have different practices when students are allowed to
start an internship during their studies.

5.2.8. Grading and Point Equivalents
North American University will utilize the following grade scale and point equivalents for
undergraduate students:

Letter Description Point Percentage
A Excellent 4.00 96 — 100%
A- 3.67 91 -95%
B+ Above average 3.33 86 —90%
B 3.00 81 —85%
B- 2.67 76 — 80%
C+ Average 2.33 71 =75%
C 2.00 66 —70%
C- 1.67 61 —65%
D+ Below average 1.33 56 — 60%
D 1.00 50 — 55%
F Fail 0.00 <50%

P Pass

T Transfer credit

I Incomplete

W Withdrawal

The following grade scale will be used for graduate students:

Letter Description  |Point
A Excellent 4.00
A- 3.67
B+ 3.33
B Average 3.00
B- 2.67
C+ 2.33
C 2.00
F Fail 0.00
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P Pass

T Transfer credit
1 Incomplete

\\ 'Withdrawal

The cumulative grade point average (CGPA) is calculated by adding the total number of grade points
earned and then dividing that number by the total number of hours taken at the University.

5.2.9. Degree Requirements
All candidates for a bachelor’s degree must complete 120 credit hours of coursework, including 36
credit hours of general education courses. If a course is a part of core or concentration courses, the same
course cannot be counted towards general education requirements for students in that degree program.
Students must complete all course requirements of their degree programs as specified in the Degree
Programs section of the catalog. Students must earn a minimum of 2.00 CGPA to be eligible for
graduation.

Master’s degree candidates must complete all required credit hours of coursework and fulfill all course
requirements of their degree programs as specified in the Degree Programs section of the catalog.
Students must earn a minimum of 3.00 CGPA to be eligible for graduation.

5.2.10. Double Major
The purpose of the Double Major Policy is to offer undergraduate students the opportunity to complete
two majors in the same time frame as it would take to complete a single major at North American
University. This policy aims to promote academic flexibility and allow students to pursue
interdisciplinary studies, develop a broader skill set, and enhance their competitiveness in the job
market. This policy ensures a consistent and equitable approach across the university’s academic
programs by clarifying the requirements, responsibilities, and benefits associated with double majors.

Students are admitted to the University with a single major. They may choose a second major after
completing 30 semester hours of coursework in residence at the University. A student must follow any
application procedures and meet any admission requirements established for the second major;
information about these and other relevant college policies is available from the admissions Coordinator.
For more information, refer to the “double major policy: Policy Number: ACA.200.24

5.2.11. Concentrations
Students pursue an area of concentration by taking a planned sequence of courses in their degree
program. Students should consult their academic advisors to establish a plan that fulfills the necessary
requirements. The area of concentration is officially noted on the student’s transcript.

5.2.12. The Minor
The University encourages students to complete a minor, that is, a defined program of study in a
discipline other than the student’s major. A minor must be at least 18 credit hours, at least 9 of which are
upper-division credits. Students should maintain at least a 2.00 GPA in their minor courses. Students
should consult with the related academic department.

5.2.13. Remedial Courses
The following courses are offered to enhance students' proficiency in the basic skills areas of Reading,
Writing, and Mathematics. These are developmental courses and, therefore, carry no college credit:

ENGL R300 Basic Writing
ENGL R301 Development of Reading Skills
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MATH R300 Fundamentals of Mathematics
MATH R301 Intermediate Algebra

Students must pass the remedial courses within two years. Eligible students may utilize federal financial
aid to pay for up to 30 attempted credit hours of remedial coursework (equivalent to one academic year's
course load), which must be completed within two years. Students exceeding the 30-credit hour limit
must pay for any additional remedial courses from their own resources.

Failure to pass the remedial courses will result in expulsion from the University. For more information,
please see the section on College Readiness in this catalog.

5.2.14. Academic Honors
North American University bestows honors on undergraduate students in recognition of outstanding
academic achievement. Every undergraduate student achieving the required proficiency will be granted
Academic Honors and Awards.

President’s Honor Roll

The President’s Honor Roll contains the names of undergraduate students who have earned a GPA of
4.0.

The Dean's List contains the names of undergraduate students who have earned a GPA between 3.5 and
3.99.

To be eligible for the President’s Honor and Dean’s List, students must meet the following requirements:

1. Must be in academically good standing.

2. Must be a full-time student and have earned at least 12 credit hours in the semester.
3. Excludes pass/fail and satisfactory/unsatisfactory grades.

4. All grades of "I" must be made up before the honor is given.

5. Must not have a grade of F.

Both recognitions will be published at the end of the fall and spring semesters. Honor recognitions are
notated on student transcripts. The University Marketing, Communications, and Relations (UMCR)
Office will publish these recognitions through NAU’s social media accounts, web page, and newsletter.

Graduation with Latin Honors

North American University honors graduates who have high academic achievement by conferring the
Latin designations of Cum Laude, Magna Cum Laude, and Summa Cum Laude. These designations are
included in the commencement program and on the diploma. Students who receive these designations
are also given a gold honor cord to wear during the commencement ceremony. The university name-
caller reads the graduation honor when the student crosses the stage.

The current standards are outlined as follows:
e Summa Cum Laude: “With Highest Honor” is awarded to candidates whose cumulative grade
point average is 3.80 to 4.00.
e Magna Cum Laude: “With Great Honor” is awarded to candidates whose cumulative grade point
average is 3.60 to 3.79.
e Cum Laude: “With Honor” is awarded to candidates whose cumulative grade point average is
3.30 to 3.59.

Eligibility:
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To graduate with honors, students must have completed at least 60 credits with a cumulative GPA
earned at North American University that meets the above criteria.

5.3 Satisfactory Academic Progress (SAP) Policy
Students enrolled at North American University must make measurable progress toward completing
their program of study to maintain enrollment eligibility and receive federal financial aid. The North
American University Satisfactory Academic Progress (SAP) Policy defines the standards for evaluating
students’ academic progress. These standards apply to all undergraduate and graduate students.

5.3.1. Satisfactory Progress
Evaluation of SAP is made at the close of each semester (Fall, Spring, and Summer) by the Registrar’s
Office once grades are available in the university system. SAP is measured by the following three
standards:

1. Maximum Time Frame for Program Completion
2. Qualitative Standard: a required cumulative grade point average (CGPA)
3. Quantitative Standard: a required completion rate

Students who fail to meet any of the above standards will be considered not maintaining satisfactory
academic progress and notified of their SAP status via NAU email and/or regular mail. However,
students are responsible for monitoring their own SAP status. Failure to receive the notification does not
negate the student’s SAP status and implications. The Failure to Meet SAP Standards section below
explains the consequences of not maintaining satisfactory academic progress.

Maximum Time Frame for Program Completion
Federal regulations require that students complete their program within a maximum time frame of 150%
of the normal program length measured by attempted credit hours.

The normal program length for an undergraduate degree program is 120 credits, and a student should
complete the program in 180 attempted credit hours (180 = 150% of 120 credit hours). For the Master of
Education degree programs, the normal program length is 36 credits, and a student should complete the
program in 54 attempted credit hours (54 = 150% of 36 credit hours). For the Master of Business
Administration and Master of Science in Computer Science degree programs, the normal program
length is 30 credits, and a student should complete the program in 45 attempted credit hours (45 = 150%
of 30 credit hours).

All registered hours, including withdrawals, repeated courses, and accepted transfer hours, will be
counted toward the maximum time frame.

Qualitative Standard: Required Cumulative Grade Point Average

According to Federal regulations, undergraduate students must have a cumulative grade point average
(CGPA) of 2.00 at the end of the second academic year and thereafter. Undergraduate students are
required to have a CGPA of 2.0 for graduation. In addition, undergraduate students must meet the
following CGPA requirements at the close of each semester:

Credit Hours Attempted Minimum CGPA
0-23 1.60
24 - 47 1.80
48 - 180 2.00
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Graduate students are expected to maintain a CGPA of 3.00 at the end of each semester. If any student
cannot comply with this requirement, s/he should follow an approved academic plan developed by the
Academic Advisor. Graduate students are required to have a CGPA of 3.0 for graduation.

Quantitative Standard: Required Completion Rate
Undergraduate students must successfully complete a percentage of all attempted credit hours at the
close of each semester according to the table below:

Credit Hours Attempted Completion Rate
0-23 50%
24 - 47 60%
48 - 180 67%

Graduate students must successfully complete at least 75% of attempted credit hours at the close of each
semester after attempting 9 credit hours.

5.3.2. Failure to Meet SAP Standards

SAP Warning

Students are placed on SAP Warning for one semester if they do not meet the qualitative or quantitative
SAP standards. Students on SAP Warning may be eligible for financial aid for one semester but must
work towards improving their CGPA and/or completion rate to meet the SAP standards by the end of the
semester. Students who fail to meet the qualitative standard at the end of the second academic year will
be placed on SAP Suspension.

SAP Suspension
Students are placed on SAP Suspension for one of the following reasons:
1. Do not meet the qualitative or quantitative SAP standards after one semester on SAP
Warning
2. Do not meet the qualitative or quantitative SAP standards after one semester on SAP
Extended Enrollment (see section 5.3.2.4)
3. Do not meet the qualitative or quantitative SAP standards at the end of the SAP Probation
period (see section 5.3.2.3)
4. Do not meet the requirements of their Academic Plan while on SAP Probation (see section
5.3.2.3)
5. Do not maintain a CGPA of 2.0 at the end of the second academic year.
6. Exceed the maximum time frame for program completion.

Students who are placed on SAP Suspension for the first time may be placed on an Academic Plan
decided on by their department chair. Details of the Academic Plans are explained in the SAP Probation
section. Students placed on SAP Suspension the second time may file an appeal if any mitigating
circumstances result in the suspension. Details of the appeal procedures are explained in the Appealing
SAP Suspension section.

Students cannot enroll in classes or receive federal financial aid while on SAP Suspension.

F-1 students placed on SAP Suspension will have their F1 visa status terminated unless their appeals are
approved or placed on an academic plan by their department chair.
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SAP Probation

A student whose appeal is approved by the SAP Appeals Committee will be placed on SAP Probation
for one semester. Students who receive an Academic Plan from their department chair will be placed on
SAP Probation for the length of the Academic Plan. The Academic Plan is a written agreement between
a student and the institution for the student to improve his/her academic performance. The Academic
Plan includes a minimum GPA and completion rate the student must achieve every semester during
probation. The student must also meet SAP standards at the end of the probationary period as a part of
the Academic Plan. The Registrar’s Office will monitor the student's academic progress at the end of
each semester. Academic Plans may be made for students who attempted less than 144 credit hours.

If a student does not meet the SAP standards at the end of the probationary period or fails to achieve the
Academic Plan requirements at any semester while on SAP Probation, the student will be placed on SAP
Suspension.

If a student on SAP Probation meets the SAP standards at the end of or during the probationary period,
the SAP Probation status will be removed, and the student will be deemed as maintaining satisfactory
academic progress.

SAP Extended Enrollment

A student whose appeal is approved by the SAP Appeals Committee may be placed on SAP Extended
Enrollment. This is one semester, and students are expected to meet SAP standards at the end of the
semester. Students on SAP Extended Enrollment are not eligible for federal financial aid.

Appealing SAP Suspension
A student placed on SAP Suspension a second time may file an appeal if mitigating circumstances
prevent him/her from meeting the SAP standards.

The following is a list of conditions that can be considered mitigating circumstances that adversely
impact the student’s academic progress.

* Student illness or injury that leads to hospitalization or documented serious illness or injury
of the student (including mental health issues)

* Death of an immediate family member (a parent, spouse, sibling, or child)

* Illness of an immediate family member where the student is the primary caretaker or the
family member is the primary financial support.

*  Work-related major changes during the period (including Military deployment)

* Natural disaster

*  Other extraordinary circumstances that affect the ability to meet SAP standards.

The student should submit an Appeal Request Form to the Registrar’s Office by the deadline indicated
in the notification letter, along with the following documents:

1. Appeal Request Form

2. Letter of appeal explaining the mitigating circumstances that resulted in unsatisfactory academic
progress and explanation of how the circumstances have been remedied or changed to ensure that
the student will be able to meet SAP standards.

3. Supporting documentation of the mitigating circumstances and the remediation or change.
Appeals are reviewed by a committee involving the Director of Financial Aid, Registrar,
Director of Student Success office, and representatives from various departments. If necessary, the
SAP Appeals Committee may seek information from the student’s advisor or related department
chair. The committee evaluates the appeals and determines whether the student can meet the
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SAP standards by a specific time and is deemed eligible to receive federal financial aid. The
committee may

reject the appeal; or

approve the appeal and place the student on SAP Probation for one semester or
approve the appeal and place the student on SAP Probation with an academic plan or
approve the appeal and place the student on SAP Extended Enrollment.

Students placed on SAP Suspension due to failure to meet the qualitative standard at the end of the
second academic year are not eligible for SAP Probation.

If a student on SAP Probation or SAP Extended Enrollment is placed on SAP Suspension at the close of
a semester, the student will not be able to appeal the suspension immediately unless the mitigating
circumstance claim that affected unsatisfactory academic progress is different than the one indicated in
the first approved appeal. Students are not allowed to appeal the suspension for a third time unless they
have demonstrated, by attending another institution, the ability to succeed academically.

Reinstatement of Suspended Students

Students suspended from North American University will not be allowed to reenter the institution for at
least one semester (fall or spring for undergraduate students; fall or spring or summer for graduate
students) except as provided in the suspension appeals process above.

Any student who has been suspended for at least one semester and wants to return to the university must
submit an appeal to the Registrar’s Office. The SAP Appeals Committee evaluates the appeals and
determines whether the student can return to NAU and receive federal financial aid. Suspended students
will return to NAU on either SAP Probation or SAP Extended Enrollment status and are expected to
maintain satisfactory academic progress at the close of the semester.

it 5.3.3. Additional SAP Information
Transfer Credits and SAP Evaluation
Transfer credits are not counted in the calculation of CGPA, but as credit hours attempted and credit
hours earned toward successful course completion percentage and maximum time frame allowed.

Withdrawals and SAP Evaluation

Courses dropped during the “last day to drop courses with a W date will appear as a “W” (withdrawal)
on a student's transcript. They will count towards attempted coursework credit but will not contribute to
the calculation of the GPA.

Withdrawal and Termination Policy

Students who no longer attend the North American University (NAU) and are not documented as being
on a leave of absence and have not graduated or completed must be withdrawn from the University.
North American University reserves the right to terminate enrollment of any student if, in the opinion of
the North American University, further association is not in the student's or the University's best interest.
Administrative termination can occur for reasons including, but not limited to, the following: the student
code of conduct policy, attendance policy, satisfactory academic progress policy, or failure to complete
remedial classes within the prescribed timeframe or nonobservance of other student regulations.
accordance with the refund policy or may owe funds to the university to cover unpaid tuition. For more
information about the policy, please refer to the policy handbook on the NAU website.

Official Withdrawal: A student who notifies the school of his or her intent to withdraw from the
University by filling out an official withdrawal form is eligible for an official withdrawal.
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Unofficial Withdrawal: Unofficial withdrawals are determined when a student is no longer active within
the school but has failed to submit an Official Withdrawal Form. If the student drops out without
notifying the school, the withdrawal date is always the last of the student’s academic engagement as
documented by the university’s attendance records. North American University will drop all students
who receive unearned F grades, recorded by faculty as an FX grade, from all courses at the close of each
semester (except summer semesters) instead of dropping them during the census.

For more information about the policy, please refer to the policy handbook on the NAU website.

Incomplete Grades and SAP Evaluation

An incomplete grade from a course does not affect the CGPA. This course is considered as an attempted
course but not counted as earned credit in the calculation of course completion percentage for
satisfactory academic progress.

If a student fails to meet SAP requirements because of receiving the grade of “I,” he or she must pay the
cost of attendance until the incomplete grade is changed. The student is responsible for notifying the
Office of Financial Aid that the incomplete grade has been changed and requesting a re-evaluation of
Title IV aid eligibility.

Repeated Course and SAP Evaluation
Each repeated course is counted toward attempted credit hours but counted only once as earned credit
hours.

Non-punitive Grades and SAP Evaluation
A non-punitive grade from a course does not affect the CGPA. This course is counted as attempted
credit hours and within the maximum time frame.

Non-credit Remedial Courses and SAP Evaluation
Non-credit remedial courses are counted as attempted credit hours within the maximum time frame and
are not used to compute the CGPA.

Change of Program / Additional Credentials and SAP Evaluation

When a student changes his/her program of study at NAU, credits in the previous program are counted
in the calculation of the CGPA, credit hours attempted, credit hours earned toward successful course
completion percentage, and the maximum time frame allowed in the new program.

For students seeking additional credentials, credits in both programs are counted in the calculation of the
CGPA, credit hours attempted, credit hours earned toward successful course completion percentage and
maximum time frame allowed.

Students who change majors or seek additional credentials may appeal for an extension of this policy's
maximum time frame provision.

For more information about SAP policy, please visit the NAU website policy manual.
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6. STUDENT SERVICES

North American University provides many services to complement and support students’ academic and
personal endeavors. These services are available for all NAU students, including those enrolled via
distance education. Student services encourage and promote personal development at the University.

Distance education students have a dedicated section of the NAU website that focuses on their specific
needs (http://www.na.edu/nau-distance-education/). This section includes links to various student
support services, the NAU Help Desk, supporting FAQs and commonly used distance education
terminology, and non-NAU educational resources.

6.1. Student Orientation

The Student Affairs Office at North American University offers new student orientation to prepare new
students for their educational careers at NAU. The Orientation is designed to acquaint new students with
the campus, students, faculty, and staff and provide an overview of important policies, procedures, and
resources that will help students transition into their new NAU experience.

At Orientation, new students will:
e Attend an academic advising session.
e Attend informative sessions.
e Learn how to get involved on campus.
e Receive your NAU-ID (student ID).
e Take a tour to become familiar with campus and more.

The goal of Orientation is to establish and build a foundation for our students' identity development as
thoughtful individuals, growing intellectuals, proud Stallion, and active members of society.

6.2. Library

The North American University Library (NAU Library) has numerous resources, including print and
electronic books and online databases containing thousands of journals, newspapers, magazines,
academic videos, and more. Students may find electronic resources, the library’s online catalog, hours of
operation, library policies, Code of Conduct, subject guides, video tutorials, and information on Open
Educational Resources (OER) on the library’s website. Electronic resources are available 24/7, on or
off-campus, through any internet-capable device with internet access. A login ID and password
(Microsoft 365 credentials) are required to access online databases. Also available in the library are five
study rooms, a printer, a scanner, a copier, and computer workstations with a wi-fi connection. For more
information about NAU Library, please visit https://www.na.edu/library/ or contact the library at
naulibrary@na.edu.

6.3. Troy Café

The Troy Café (Café) is on the first floor and offers breakfast, lunch, and dinner. Choose from entrees,
hamburgers, hotdogs, salads, and much more!

The dining facility is under the university's jurisdiction. Students are responsible for following all Café
regulations posted or published while using the facility. Students in violation may be referred to the
Student Affairs Office for judicial action.

¢ Dining facilities are for authorized use only.

e University ID cards are nontransferable for use in the Café
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e Individuals are expected to pick up after themselves and bus their trays by established
procedures.

¢ Removing food, utensils, dishes, furniture, or décor from the Café is prohibited.

e Individuals are expected to conduct themselves in a manner conducive to the quiet enjoyment of
meals.

e All students who reside at University housing must choose and pay for one of the meal plans.

e It is the student's responsibility to schedule classes, work, and other activities to provide time for
eating meals during the Café meal service periods.

North American University is dedicated to fulfilling all students’ needs, which includes a healthy diet.
The Stallion Café¢ is available for students, faculty, staff, and visitors.

6.4. Computer and Information Services
The Computer and Information Services design and maintain the university-wide information system
infrastructure and provide all students with services and access to computational resources.

North American University provides high-performance workstations and computer labs for students in
the library.

Students are required to get a Student ID and a North American email, which will be authorized during
new student orientation at the beginning of the fall and spring semesters. Students must have a student
ID for proper student identification. The North American email address is to assure that it is important.

6.5. International Student Office

The International Student Office (ISO) at North American University serves all incoming and
continuing international students. Our services include assistance with Immigration laws and
regulations, obtaining and maintaining F-1 / J-1 student status, ensuring compliance with the laws and
regulations of the Department of Homeland Security, and extending a student 1-20 and visa.

6.6. Student Affairs Office

North American University's Student Affairs Office is dedicated to the education and development of
students both in and out of the classroom. Through progressive activities, events, programs, and
seminars, the office encourages leadership and engagement with the University. Students are supported
academically, socially, personally, and professionally through the following key areas: career services,
student success office, counseling services, student life office, and student organizations, including
SGA.

Career Services

The North American University Career Services is located on the 8th floor. The Career Services
provides an open space that meets the academic needs of students to create a more conducive learning
environment. Career Services are available to students and alumni to provide resources and services
necessary to help students be successful in their careers. The Career Services supports students and
alumni in pursuing career goals through the following services:

e Job Posting Bulletin Board

e Career and Internship Fairs

e (Career Advising

e Employer Information Sessions and On-Campus Interviews
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Employer and Alumni Connections

General Job Search Assistance and Online Resources
Networking Tips

Resume Development and Review Interviewing Process
Accepting, Declining & Negotiating Offers

Student Success Office
The Student Success Office (SSO) is committed to the success of the individual students at North
American University. The goal is to assist, guide, advise, mentor or steer students to the right person or
place on campus to find an appropriate resolution to their academic achievements through

e Freshman Peer Mentor Program

e Content Based Tutoring

e Academic Coaching

e Academic Workshops

® 6 o o o

Counseling Services

North American University students may seek on-campus counseling services through SAO when
needed. In-house counseling services are free and anonymous to all NAU students. If the licensed
practitioner is unavailable on campus, referrals are available for comprehensive counseling services for
students seeking professional counseling for personal or psychological difficulties, as these issues often
affect academic success. Students can contact the Student Affairs Office to help guide them in the right
direction for outside help.

Student Organizations

The Student Affairs Office offers leadership and recreational, social, and cultural opportunities to
enhance students' educational experience. Students are encouraged to start and/or join student
organizations. A student organization is formed and governed by students enrolled at North American
University and is registered with the Student Life Coordinator at NAU. There are many student
organizations on campus. NAU believes these organizations are crucial to student engagement and
retention.

Student Organizations regulate rules and responsibilities that enhance students’ personal growth. The
Student Life Office promotes the development of new organizations to encourage students’ interests.
The Student Organization Guidebook for Starting an Organization contains all specific information
concerning student organizations.

Student Government Association (SGA)

The main governing organization is the Student Government Association (SGA). All students enrolled
in the university are automatic members of the Student Association (SA). Therefore, any student
enrolled and registered with North American University can attend Student Association meetings. The
Student Executive Board of the Student Association is the Student Government Association, which is in
charge of conducting all Student Association meetings, developing budgets for activities, listening to the
student body's voice, encouraging involvement, and much more.

SGA is committed to:
* Improving campus life and quality of education
* Nurturing faculty/student relationships and understanding
* Assisting to establish closer ties between the school and the community.
* Providing a beneficial forum for deriving solutions to problems involving the student body,
student body, and school staff.

91



Any student currently enrolled at NAU may vote in SGA elections. The Student Executive Board of the
Student Association, also known as the Student Government Association, is elected by the student body
for a one-year term. The Student Affairs Office organizes the elections.

Student Life Office

North American University hosts various events, lectures, performances, exhibitions, and more, many of
which students organize. In addition to these educational and cultural opportunities, the community
looks forward to several important annual rituals. The academic year is bookended by Orientation for
new students in the Fall and Commencement in the Spring. These celebrations of welcome and farewell
are two of NAU’s proud traditions.

The Student Life Office cultivates community, culture, and creativity on the NAU campus. It provides
entertainment and experiences that unite the entire student body. NAU students connect with new people
through its events, nurturing existing friendships, and impacting the campus atmosphere. The Student
Life Office is a source and catalyst for student development by fostering a learning environment that
empowers students to engage in diverse enriching opportunities.

Some of the Student Life Office's scheduled events include Spring and Fall Festivals, International
Cultural Day, Homecoming, Alumni Luncheon, Thanksgiving Luncheon, and the Awards Banquet.

6.7. Student Residential and Community Life
The residential community is a tight-knit society where residents can live and learn together.
Developing Community Living Standards (CLS) is intended to enable students to experience the
educational advantages of residential living. CLS recognizes that the individual and the community can
work together to create an environment that best meets everyone’s needs. The CLS also challenges
students to reach consensus agreements, support, challenge peers, and communicate within the context
of a learning community. For more information on Residential and Community Life, don't hesitate to
contact the Residential Operations & Facilities Management (ROFM).

Resident Rights and Responsibilities

As a member of the University's diverse living community, students are afforded certain individual
rights that should be respected; these rights carry with them reciprocal responsibilities. Responsibilities
ensure that all community members have the same rights regardless of their gender, race, creed, religion,
sexual orientation, cultural background, or other identity groups to which they belong, as well as any
beliefs, values, or attitudes.

Residential Operations & Facilities Management (ROFM) cannot guarantee that students will retain
these rights at all times and must share the responsibility. To help ensure these rights are honored,
students are encouraged to have thoughtful discussions and open communication with roommates,
suitemates, floormates, and other community members. The dormitory staff is committed to offering an
inclusive environment.

6.8. Liability

The University cannot be held liable for the loss of or damage to personal property in any building or on
campus grounds, regardless of how the loss occurs —by theft, fire, water, vandalism, or any other cause.

6.9. Dress Code

The University holds students accountable for acceptable and appropriate dress on university property.
Disruptive attire, which may include obscenity, profanity, or indecency, is prohibited. Undergarments,
midriffs, and cleavage may not be exposed. Students must wear shoes at all times. Shirts promoting the
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use of drugs/alcohol, advertising inappropriate practices, or displaying offensive language and figures
are prohibited. Saggy pants are not allowed. Students in violation of the dress code are not permitted to
attend classes. A recurrence of violation concerning the dress code may result in disciplinary action.

6.10. Nondiscrimination
North American University is committed to providing its students, faculty, and staff with an educational
and workplace environment free from any form of unlawful discrimination. NAU does not tolerate
discrimination or harassment of students based on or related to sex, race, national origin, religion, age,
disability, protected veteran status, or other protected categories, classes, or characteristics. While sexual
orientation and gender identity are not protected categories under state or federal law, it is NAU’s policy
not to discriminate on this basis. Actions related to admission, discipline, housing, extracurricular, and
academic opportunities shall not be made based on a student’s protected status. Discriminatory behavior
is prohibited regardless of the manner in which it is exhibited, whether verbally, in writing, or
electronically displayed or conveyed. Individuals who violate these policies and laws are subject to
disciplinary action, up to and including expulsion.

6.11. No Solicitation

The University has a no-solicitation policy and prohibits students from selling or distributing
merchandise or services on campus except for fundraising activities authorized by the Student Affairs
Office. Outside vendors are not allowed on campus without approval from the Student Affairs Office.

6.12. Technology — Acceptable Use
The University provides information technology resources, such as computers, printers, networks, and
software systems, to support the University’s mission and educational objectives. Using these resources
should be viewed as a privilege, and all users, including students, faculty, and staff, are expected to
follow the policies governing acceptable and responsible use.

Violations could result in disciplinary sanctions, including but not limited to the loss of technology use
privileges, suspension from the University, legal action, and criminal charges.

Technology — Acceptable Use Policy requires that users agree to:

* Follow security guidelines for computer accounts.

» Respect the rights and privacy of others using the system.

» Refrain from creating, accessing, storing, or disseminating materials that may be racially or
sexually offensive, including pornography, or insulting to people from certain religious or ethnic
backgrounds.

* Refrain from illegal file sharing.

» Consent to the authority of the University to monitor emails and Internet usage and accept the
consequences for violating this policy.

* Not use the technology system for fundraising, campaigns, business-related issues, or illegal
purposes.

* Not solicit on behalf of any individual, organization, or company.

6.13. Bacterial Meningitis
Effective October 1, 2013, Texas state law requires students under the age of 22 entering a public or
private institution of higher education to provide evidence of vaccination against bacterial meningitis or
to meet certain criteria for declining such a vaccination before completion of enrollment.
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Each enrolling student must provide evidence of vaccination against bacterial meningitis or a booster
dose during the five-year period preceding, and at least 10 days before, the first day of the first semester
in which the student initially enrolls at an institution. Evidence of the student having received the
vaccination from an appropriate health practitioner must be received by the Admissions Office.

6.14. Emergency Response Policy
An emergency situation can never be predicted, but it can be managed effectively with proper
information and foresight. While it would be impossible to provide direction for all possible emergency
situations, the policy provides a general guide to responding to anticipated emergencies. If an individual
is involved in or witnesses an emergency situation, he or she may be required to participate in the
reporting and investigation process. Details of the policy can be found in the Emergency Response
Manual located on the University’s website.

6.15. Student Code of Conduct

The student code of conduct supports certain standards by outlining and enforcing acceptable behaviors.
Students must abide by the regulations described in the student code of conduct.

Misconduct

A student who fails to comply with the conduct standards may be subject to a verbal or written
reprimand, probation, suspension from classes, or termination from the University, depending on the
nature and severity of the violation. Re-admittance following such termination is at the discretion of the
Vice President for Academic Affairs and relative to the nature and severity of the conduct violation.
Students should immediately report any code of conduct violations to the Student Affairs Office. The
case will be discussed, and the Disciplinary Hearing Committee will make the decision as outlined in the
Disciplinary Procedures.

Smoking

This policy aims to establish a smoke-free environment in the North American University campus
community. The definition of smoking is creating smoke by lighting, inhaling, exhaling, burning,
puffing, or carrying any lighted cigarette, cigar, pipe, or any other device or product used for smoking.

Smoking is prohibited in the North American University campus community. The North American
University campus community includes any properties owned and operated by the University and its
officials, including buildings, parking areas, sidewalks, sports fields, and dorms, except designated
smoking areas. Administrators, faculty, staff, students, and visitors of the University community are
encouraged to directly inform those unaware or in disregarding this code in a kind manner. Students and
visitors who violate the code are subject to verbal or written warnings. Persistent violations are subject
to a $50 fine and further disciplinary action.

Hazing

Hazing is strictly forbidden. Hazing is an initiation process involving harassment, abuse, or humiliation,
and it endangers the physical or mental well-being of the targeted student. Forms of hazing include
beating, forced physical activity, forced consumption of food, alcohol, beverage, or drugs, intense
ridicule or embarrassment, forced pledges, deprivation of sleep, excessive physical discomfort, and
sexual harassment.

Administrators, faculty, staff, students, and visitors must abide by this hazing policy. Hazing incidents
can be reported to the Student Affairs Office. Code violators may be subject to disciplinary action in
addition to any fine imposed by the state.
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Sexual Assault and Harassment

The sexual harassment policy covers all administrators, faculty, staff, and students of the University
while on University property. The University prohibits sexual discrimination, sexual assault, and sexual
harassment activities, including but not limited to sexual advances, physical conduct of a sexual nature,
requests for sexual favors, and words of sexual content between members of the University.

Any University member who feels sexually harassed should immediately report the incident. Reports
can be made to the Student Affairs Office or anonymously through My Safe Campus online
(www.mysafecampus.com) or via the My Safe Campus hotline (1-800-716-9007).

Anyone who has been sexually assaulted may choose to pursue both criminal prosecution and/or
university disciplinary processes. The Disciplinary Hearing Committee will conduct a respectful,
prompt, and confidential investigation within 60 calendar days of the report date. Resources are
available for victims of sexual assault or harassment.

Substance Use and Drug-Free Campus

The University is committed to enforcing existing state laws and procedures regarding the use of
substances, including alcoholic beverages, illegal drugs, and performance-enhancing drugs. Being a
member of North American University is a privilege, and students and faculty are expected to abide by
the university's Substance Use and Drug-Free Campus policy.

Being under the influence of alcohol, as defined by federal, state, and/or local law, is strictly forbidden.
Any individual who uses, possesses, sells, or distributes alcoholic beverages on campus, in off-campus
dorms, or at university-sponsored events held off-campus will be subject to disciplinary action.

Possession of illegal drugs and disruptive behavior resulting from intoxication on campus are violations
of the University policy, and any violation should immediately be reported to the Student Affairs Office.
All violations are subject to disciplinary action. A student who has been found guilty of illegal
possession, use, sale, or distribution of any drug, narcotic, or controlled substance shall be suspended for
a period of not less than the remainder of the semester in which the infraction occurred, plus the
following long semester. In the event the semester in which the infraction occurred has ended by the
time a student is found guilty, the student shall be suspended for a period of not less than the following
two long semesters. With the approval of the President or the President's designee, suspension may be
probated, and sanctions may then include required counseling and/or rehabilitation along with other
appropriate penalties. A second finding of guilt for a drug-related offense shall result in permanent
expulsion from the university.

Firearms, Weapons, Explosives, and Flammable Materials

Handgun possession under the authority of the Texas concealed handgun license law is prohibited on
campus (Texas Civil Statutes, Article 4413 29cc). Ammunition, long-blade knives (blades over 3” long),
or any weapon violates university rules and is not permitted. Students who violate this policy may be
subject to severe sanctions, including dismissal from the University.

Use or possession of flammable materials, except as expressly permitted by a university official, is
forbidden. This includes but is not limited to incendiary devices or other dangerous materials or
substances used to ignite, spread, or intensify flames for fire.

Theft and Property Damage
Theft is illegal. Students guilty of theft are subject to disciplinary action, including dismissal, and may
be reported to local law enforcement. Any student who damages campus property or property belonging
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to other students is responsible and liable for repair or replacement costs and is subject to disciplinary
action.

Fighting, Intimidation, Harassment, and Bullying

All students are expected to keep the school environment free from intimidation and harassment,
regardless of sex, race, age, religion, national origin, or ability. Fighting, intimidation, harassment, and
bullying on school property and its residential facilities is absolutely forbidden and may result in
disciplinary action.

Gambling Wagering, Gaming, and Bookmaking

All kinds of gambling, wagering, gaming, and bookmaking on school property and its residential
facilities are absolutely forbidden and may result in disciplinary action unless they are presented as
approved Student Affairs Office events.

Unauthorized Entry, Possession, or Use

Forcible or unauthorized entry to any building, structure, or facility and/or unauthorized entry to-the
University grounds and unauthorized use, distribution, duplication, or possession of any key(s) issued
for University property is strongly prohibited. It is also forbidden to possess or use University property
or the property of any other person or business without authorization. All violations are subject to
disciplinary action.

Failure to Comply

All students are responsible for complying with requests of a university official acting in the
performance of his or her duties or identifying themselves to university officials when requested to do
so. Failure to comply with such directions and requests may result in disciplinary action.

False Alarms

Initiating, causing, contributing to, or knowingly reporting false alarms, tampering with safety or fire
equipment, or engaging in behavior that presents a fire hazard are strictly forbidden and may result in
disciplinary action.

Skateboards, Rollerblades, Scooters, Bicycles or Similar Devices
For safety reasons, university buildings do not permit skateboards, scooters, rollerblades, and bicycles.

Violation of Published University Policies, Rules, or Regulations
Violating published University policies, rules, or regulations is strictly forbidden and may result in
disciplinary action.

Providing False Information or Misuse of Records

It is strictly forbidden to provide false information in any form to university officials and to knowingly
misuse, misrepresent, or falsify any University record, I.D. card, form, computer resource, or procedure.
Students who violate this policy may be subject to disciplinary procedures.

Financial Responsibility

All students are required to meet their financial responsibilities to the University promptly. Violations of
this policy include knowingly passing a worthless check or money order as payment to the University or
to a member of the University community acting in an official capacity or failing to pay outstanding
bills.
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6.16. Disciplinary Procedures
Violations of University Academic Policies, Student Life Policies, and Student Code of Conduct should
be reported to the Student Affairs Office within 30 days of the incident. Reports can be made using the
Student Complaint Form and should describe the incident, including when, where, and how it happened.

Disciplinary action, as required, is determined by the Disciplinary Hearing Committee. In addition to
any legal actions that local law enforcement may pursue due to violating Texas State law, the
Disciplinary Hearing Committee may impose sanctions that include fines, counseling,
assignment/projects, rehabilitation programs, and/or expulsion from the residence halls. Depending on
the nature of the violations, the University may sanction a student to suspension or expulsion from the
University.

These sanctions also apply to all students who reside in the dorms. Please see the Residential Handbook
and Resource Guide for resident disciplinary actions and/or sanctions.

Disciplinary Hearing Committee

The purpose of this Committee is to hear cases in which the accused student disputes the facts upon
which the university's charges are based. Such charges shall be heard and determined by a fair and
impartial committee. The provost selects the committee members from faculty and staff, including a
student.

Student’s Right to Challenge Impartiality

The accused student may challenge the impartiality of a member of the Disciplinary Hearing Committee
at any time before the introduction of any evidence. The member of the Committee shall be the sole
judge of whether he/she can serve with fairness and objectivity. If the challenged member of the
Committee chooses not to serve, the Dean of Students will choose a substitute.

Appeal

Neither party may appeal if the hearing committee determines that the allegations against the accused
student are true, but the only punishment assessed is a verbal or written warning. In those cases, the
determination of the Dean of Student Affairs, a designated appointee, or the Disciplinary Hearing
Committee is final. In all other cases, however, either party may appeal. If the Dean of Student Affairs
has appointed the University hearing officer, the appeal will be made to the Vice President for Academic
Affairs. Written notice of appeal must be sent to the Dean of Student Affairs or, as appropriate, to the
Vice President for Academic Affairs within five class days after the committee's decision. Both parties
may submit oral or written arguments to support their positions at the discretion of the Vice President or
Dean of Student Affairs. For the appeal to be considered, the appealing party must submit all necessary
documentation, including written arguments where appropriate, to the Vice President of Academic
Affairs or Dean of Student Affairs within 5 class days after giving notice of appeal.

The President or Vice President of Academic Affairs will review the decision by examining file
documents and, in the case of an appeal of a decision made by the Disciplinary Hearing Committee, the
recording made during the hearing. The President or Vice President of Academic Affairs may approve,
reject, or modify the decision in question or may require that the original hearing be reopened to present
additional evidence and reconsider the decision.

Interim Disciplinary Action

The Dean of Student Affairs or the Vice President for Academic Affairs may take immediate interim
disciplinary action. This includes suspending, pending a hearing, a student for violation of a rule and
regulation of the University where the accused is a student. This will occur when the student's
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continuing presence poses a danger to persons or property or an ongoing threat of disrupting the
academic process.

6.17. Grievance/Complaint Procedure
North American University (NAU) is committed to fair and equitable treatment of all members of the
institution’s community through compliance with university policies, state and federal regulations, and
standards of ethical and professional conduct. As such, NAU ensures that students can formally report
complaints or grievances regarding the University, its faculty, staff, or students. All grievances and
complaints will be taken into consideration. This includes NAU Distance Education students.

Complaint/Grievance is an injustice or prejudice that a student, faculty, or staff member inflicted upon a
student and the student deems unjust to their learning or learning environment. It can also be an issue
concerning the implementation of University policy, procedure, and practice. This includes all on-
campus areas, not just in the classroom.

NAU encourages individuals to seek resolution to a grievance/complaint. If a student decides to file a
formal Complaint/Grievance, it needs to be done as soon as possible, but not exceeding 20 business days
from the date of the incident, using the Student Complaint/Grievance Form available on the NAU
website or from the Student Affairs Office.

This form needs to be submitted to the Student Affairs Office by dropping off the form or emailing it to
Studentlife@na.edu. The Student Affairs Office reviews the submitted form. Depending on the severity
of the Complaint/Grievance, the Student Affairs Office either submits the form to the appropriate
supervisor or convenes the Complaint/Grievance Committee.

The student can appeal the supervisor’s or committee’s decision to the provost. Appeals must be in
writing and submitted to the University Administrative Secretary within five business days of receipt of
the supervisor’s or committee’s decision. The provost’s decision is final.

Students can access complaint procedures and forms by following the link: http://www.na.edu/campus-
life/student-services/

If a grievance remains unresolved, students may submit a formal complaint to the Texas Higher
Education Coordinating Board (THECB). Information about the THECB Student Complaint process,
including relevant state regulations, forms, and contact information, is available at the agency’s website:
http://www.thecb.state.tx.us/studentcomplaints.

The web address for the rules governing student complaints — Title 19 of the Texas Administrative
Code, Sections 1.110-1.120: http://texreg.sos.state.tx.us/public/readtac$ext.viewtac

Students should note that these agencies do not accept anonymous complaints, and complaints should
relate to the accreditation standards established by the respective organization.

Please note that North American University has an Anonymous Incident Reporting System. Students
may report such incidents through a confidential reporting system called My Safe Campus. Reports may
be submitted anonymously via the website www.mysafecampus.com or by calling 1-800-716-9007. The
confidential report is treated as a formal grievance request and forwarded to the NAU Administration.

ACCSC STUDENT COMPLAINT PROCEDURE
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Schools accredited by the Accrediting Commission of Career Schools and Colleges must have a
procedure and operational plan for handling student complaints. If a student does not feel that the school
has adequately addressed a complaint or concern, the student may consider contacting the Accrediting
Commission. All complaints reviewed by the Commission must be in written form and should grant
permission for the Commission to forward a copy of the complaint to the school for a response. This can
be accomplished by filing the ACCSC Complaint Form. The complainant(s) will be kept informed as to
the status of the complaint as well as the final resolution by the Commission. Please direct all inquiries
to:
Accrediting Commission of Career Schools &Colleges
2101 Wilson Boulevard, Suite 302
Arlington, VA22201
(703) 247-4212
www.accsc.org| complaints@accsc.org
A copy of the ACCSC Complaint Form is available at the school and may be obtained by contacting
complaints@accsc.orgor at https://www.accsc.org/Student-Corner/Complaints.aspx.

6.18. Disability Accommodation
North American University complies with Section 504 of the Rehabilitation Act of 1973 and the
Americans with Disabilities Act of 1990, which pertain to the provision of reasonable academic
adjustments/auxiliary aids for students with disabilities. In accordance with Section 504 and ADA
guidelines, NAU provides reasonable and appropriate accommodations to eligible students upon their
request.

Persons with disabilities who desire accommodation are encouraged to contact the Student Affairs
Office. This process begins with the student completing and submitting the Learning Disability
Accommodation Request form, which can be found on the University website at
http://www.na.edu/documents/campus_life/Learning_Disability Accommodation Request Form.pdf.
Then, the student and parents provide official supporting documentation from a physician. Once these
items are submitted, the Student Affairs Office follows up with the student’s instructors to update them
about the student’s pending accommodations. All information pertaining to the student is maintained
with the Student Affairs Office.

6.19. Athletics

6.19.1. Introduction
School spirit and pride are at an all-time high at North American University. The University has entered
a new era of academic and athletic excellence. We provide a high-quality student-athlete experience for
every one of our participants and believe that athletics plays an important part in students' education and
overall development. Our athletics family represents the best qualities of North American University.
We plan on doing leadership training and community service projects that will provide invaluable
experiences.

North American University is currently in the National Association of Intercollegiate Athletics (NAIA)
and part of the Continental Athletic Conference. We currently have men's and women's basketball,
men's and women's soccer, men's and women's cross country, men's and women's track, and football.
Soon, we plan to add men's and women's wrestling, women's volleyball, and Esports.
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6.19.2. Vision
The North American University Department of Athletics will have a transformative impact through
diverse programs that inspire teamwork, leadership, wellness, and resilience. We want to offer students,
staff, and faculty opportunities to develop the intellect, ethics, and character needed to lead meaningful
lives while impacting society and harnessing the power of sports to inspire positive social changes.
Mission
Athletics are an essential part of the overall educational experience at North American University. The
university endeavors to provide comprehensive and varied athletic programs, offering athletic
opportunities to all students. We want to develop leaders, mentor students, and teach values that will
inspire lives of vigor, balance, and greatness.

We want to provide programs that complement the education in North American University’s
classrooms by cultivating learning through competition, recreation, and physical activity.

We want to offer robust and diverse opportunities that build character, teach motivation, and foster
collaboration while preparing our students to succeed in all facets of their lives.
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7. DEGREE PROGRAMS

North American University offers four bachelor's and six master's degree programs:

1. Bachelor of Science in Business Administration

Bachelor of Science in Computer Science

Bachelor of Science in Interdisciplinary Studies in Education
Bachelor of Science in Criminal Justice

Master of Business Administration

Master of Science in Computer Science

Master of Education in Curriculum and Instruction

Master of Education in Educational Leadership

Master of Education in School Counseling with 48 credit hours
10. Master of Education in School Counseling with 30 credit hours

AP I o

Students seeking a Bachelor of Science degree must complete 120 semester credit hours, including 36
credits of general education courses. The programs are designed to follow a traditional four-year or 48-
month academic schedule for new students beginning with no transfer credits.

Students seeking a Master of Education degree must complete 30 semester credit hours of graduate
coursework, which can be completed in 12 months. In addition, an M.Ed. in School Counseling with a
48-credit graduation path may require up to 2 years to complete the program. Students in Business and
Computer Science master programs must complete 30 semester credit hours, which can be completed in
18 months. Program completion time may vary depending on the students' full-time or part-time status.

All degree programs are available to students via traditional classroom settings and distance education.
Programmatic objectives, expected learning outcomes, and graduation requirements are the same
regardless of delivery method.

7.1. Delivery Methods and Technical Requirements for Online

Courses
Online courses are delivered entirely using distance education tools through the J1 eLearning course
management system. Students need an internet connection and a supported Web browser (Microsoft
Edge, Firefox, Safari, or Chrome) to access online courses.

Students must log in to this system using the computer accounts provided by the IT department. Course
materials, including text and multimedia presentations, homework assignments, projects, and other
assessment tools, are delivered via this system. J1 eLearning is also used for communication purposes,
such as online forums facilitating class discussions. Asynchronous electronic communication, such as
email, is used for correspondence between students and instructors. Additionally, webinars and online
meeting tools may be used to hold online lectures and demonstrations. In online courses, students are
expected to follow Netiquette rules (http://www.networketiquette.net/) as student-instructor, student-
content, and student-student interactions occur entirely online.

The NAU IT department recommends the following minimum technology requirements for students
interested in participating in online courses:

For Windows users:

Minimum Software Requirements
e Microsoft Office: Microsoft Office 2007 Student Edition
e Operating System: Windows 7 Home Edition
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e Acrobat Reader: Adobe Acrobat Reader 8

e Browser: Microsoft Edge, Firefox 11, Chrome 10

e Browser Plugins: Adobe Flash Player, Acrobat Reader, QuickTime Player
e Browser Settings: Cookies and JavaScript must be enabled.

e Webinar: GoToMeeting

Minimum Hardware Requirements
e Internet Connection: 700Kbps-Cable or DSL
e Computer Processor: 2.4 GHz Intel Processor
e Computer Memory: 2 GB
e Screen Resolution: 1024 x 768
e Graphics Card: Graphics card with 256 MB memory
e Microphone: Built-in Microphone
e Webcam: Built-in Webcam

For MAC users:
Minimum Software Requirements
e Microsoft Office: Microsoft Office 2010 Student Edition
e Operating System: MAC OS X 10.6
e Acrobat Reader: Adobe Acrobat Reader 7
e Browser: Safari 6, Firefox 11, Chrome 10
e Browser Plugins: Adobe Flash Player, Acrobat Reader
e Browser Settings: Cookies and JavaScript must be enabled.
e Webinar: GoToMeeting

Minimum Hardware Requirements

e Internet Connection: 700Kbps-Cable or DSL

e Computer Processor: 2.4 GHz Intel Processor

e Computer Memory: 2 GB

e Screen Resolution: 1024 x 768

e Graphics Card: Graphics card with 256 MB memory

e Microphone: Built-in Microphone

e Webcam: Built-in Webcam
Without the appropriate software and hardware, students cannot access course materials, collaborate
with faculty, and complete assignments for submission and grading. All courses at NAU require
assignments to be submitted using Microsoft Office. Assignments created using other applications, such
as Google Documents, Open Office, WordPerfect, etc., are unacceptable. Macintosh files created using
applications other than the MS Office suite are unsatisfactory and will not be accepted by the instructor.

Please note that mobile devices like smartphones and tablets may not be fully compatible with the J1
eLearning platform.

For login issues and account problems, please contact the IT department via one of the following
methods:
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1. Visit Room 830 on the 8" Floor.
2. Call (832)230-5541
3. Email support@na.edu to submit a trouble ticket.

Assistance for J1 eLearning technical issues, other than login problems, email elearning@na.edu.

7.2. General Education Program
Students seeking an undergraduate degree are required to complete 36 semester credit hours of general
education courses. The General Education Program provides students with a high-quality education
enabling them to acquire, analyze, interpret, and synthesize information and knowledge; to communicate
effectively in writing and speech; to reason critically, symbolically, quantitatively, and scientifically; to
recognize ethical issues; to appreciate diversity; to utilize information technology effectively; and to
develop artistic skills.

Learning Outcomes:

1. Critical Thinking Skills (CT) — creative thinking, innovation, inquiry, analysis, evaluation,
and synthesis of information.

2. Communication Skills (COM) — effective development, interpretation, and expression of
ideas through written, oral, and visual communication.

3. Empirical and Quantitative Skills (EQS) — manipulation and analysis of numerical data or
observable facts resulting in informed conclusions.

4. Teamwork (TW) — ability to consider different points of view and to work effectively with
others to support a shared purpose or goal.

5. Social Responsibility (SR) — intercultural competence, knowledge of civic responsibility, and
the ability to engage effectively in regional, national, and global communities.

6. Personal Responsibility (PR) - the ability to connect choices, actions, and consequences to
ethical decision-making.

The General Education requirements do not include remedial courses, which may need to be taken
before completing some of the subject areas listed below. All MATH and ENGL courses numbered
R300-R301 (non-credit courses) must be completed within one year.

In addition to the General Education requirements listed below, all incoming freshmen students must
take the FRSH 1311 Freshman Seminar, which will be considered a required elective, part of the
Elective courses listed under each department.

General Education Courses (36 credit hours)

Humanities and Fine Arts

At least two of the following:
ARTS 1311 Art Appreciation (3 cr.)
ENGL 2315 Survey of British Literature I' (3 cr.)
ENGL 2316 Survey of American Literature I' (3 cr.)
ENGL 2317 Survey of British Literature II' (3 cr.)
ENGL 2318 Survey of American Literature II' (3 cr.)
ENGL 2319 Survey of World Literature' (3 cr.)
HIST 1311 U.S. History I* (3 cr.)
HIST 1312 U.S. History II> (3 cr.)
HIST 2311 World History (3cr.)
HIST 2314 History of Texas? (3 cr.)
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MUSI 1306 Music Appreciation (3cr.)

PHIL 1311 Introduction to Logic and Critical Thinking (3 cr.)

PHIL 1312 Professional Ethics (3 cr.) Education Department

PHIL 1313 Introduction to Philosophy (3 cr.)

1, Students in the ELA concentration can’t count these courses in the General Education area since they
are required to take them in their concentration area. 2. All undergraduate students are required to take
one HIST course from this category.

Social and Behavioral Sciences

At least two of the following:
ECON 2311 Principles of Macroeconomics® (3 cr.)
ECON 2312 Principles of Microeconomics (3 cr.)
GOVT 2311 U.S. Government I* (3 cr.)
GOVT 2312 U.S. Government II* (3 cr.)
PSYC 2311 General Psychology (3 cr.)
SOCI 2311 Introduction to Sociology (3 cr.)
s Undergraduate students in Business Administration are required to take ECON 2311 as one of the
courses in this category. +All undergraduate students are required to take one GOVT course from this
category.

Natural Sciences and Mathematics
At least two of the following:
BIOL 1311 Introductory Biology® (3 cr.)
BIOL 1312 Nutrition® (3 cr.)
GEOG 2311 Human Geography (3 cr.)
GEOG 2312 Regional Geography in the World* (3 cr.)
GEOL 1311 Earth Science’ (3 cr.)
MATH 1311 College Algebra® (3 cr.)
MATH 1313 Pre-calculus® (3 cr.)
MATH 2314 Calculus I° (3 cr.)

s All undergraduate students are required to take one MATH course and one natural science (BIOL 1311,
BIOL 1312, GEOG 2311, GEOG 2312, or GEOL 1311) course from this category.

Composition, Communications, and Foreign Languages
At least three of the following:
COMM 1311 Fundamentals of Communication® (3 cr.)
COMM 1313 Public Speaking (3 cr.)
ENGL 1311 Composition and Rhetoric I¢ (3 cr.)
ENGL 1312 Composition and Rhetoric I1° (3 cr.)
SPAN 1311 Elementary Spanish (3 cr.)
s All undergraduate students must take COMM 1311, ENGL 1311, and ENGL 1312 to fulfill their General
Education 36 credit hour requirement.
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7.3. Undergraduate Programs
North American University offers four bachelor's degrees:
1. Bachelor of Science in Business Administration
2. Bachelor of Science in Computer Science
3. Bachelor of Science in Interdisciplinary Studies in Education
4. Bachelor of Science in Criminal Justice with a concentration in Forensic Science

Students seeking a Bachelor of Science degree are required to complete 120 semester credit hours,
including 36 credits of general education courses. Freshman students are required to complete FRSH
1311, the Freshman Seminar course, in their first year.

7.3.1. Business Administration
The Bachelor of Science in Business Administration provides business programs that inspire students to
be well-prepared for a changing business environment through building a solid foundation and
understanding of business practices with global and ethical perspectives.

Goals

The goals of the Bachelor of Science in Business Administration are to enable students to
1. Gain business knowledge and problem-solving skills.
2. Enhance collaboration and analytical thinking skills.
3. Explore global, ethical, legal, and professional business interactions.

Student Learning Outcomes
Graduates of the program will:
1. Acquire knowledge and understand fundamental theories of business life.

Analyze business problems and make policy recommendations.

Acquire knowledge about managerial and organizational behavior.

Demonstrate ability to understand and employ analytical models in a business environment.
Demonstrate ability to work in teamwork-requiring environments.

Demonstrate ability to employ critical thinking to identify and evaluate business problems and
solutions.

7. Make reasoned global, ethical, and legal judgments related to the business profession and apply
them to contemporary business environments.

AT

Degree Requirements

For a Bachelor of Science degree in Business Administration, students must complete 120 semester
credit hours: 36 credits of general education, 42 credits of business core, 18 credits of concentration, and
24 credits of unrestricted elective courses.

The Business Administration program focuses on three areas of business specialization: finance,
international business, and management.

Specified General Education Requirement
ECON 2311 Principles of Macroeconomics

Specified Elective Requirement
COMP 1314 Computer Literacy and Applications

Core Courses (42 hours)
ACCT 2311 Fundamentals of Financial Accounting

105



Each student is required to specialize in an area of concentration. A student specializing in a specific
concentration must take 18 credits of concentration elective courses in the corresponding concentration

arca.

If a student decides to complete the second concentration, the courses completed for that concentration

ACCT 2312
BUSI 2311
BUSI 2312
BUSI 3313
BUSI 3314
BUSI 3315
BUSI 4317

COMM 2312

ECON 2312
FINA 1311
FINA 3312
MNGT 2311
MRKT 2311

Fundamentals of Managerial Accounting
Business Statistics

Mathematical Applications in Business
Business Information Management
Business Ethics

Business Law

Business Policy and Strategy

Business Communication

Principles of Microeconomics

Personal Finance

Business Finance

Management and Organizational Behavior
Principles of Marketing

will also be considered free electives.

Finance Concentration (six courses from the following)

FINA 3313
FINA 3314
FINA 4314
FINA 4315
FINA 4316
FINA 4319

Financial Markets and Institutions
Personal Financial Planning
Investments

Financial Analysis and Valuation
International Finance

Financial Management

International Business Concentration

BUSI 4316
ECON 3313
FINA 4316
MNGT 4318
MNGT 4320
MRKT 4312

International Business

Global Economics

International Finance

Project Management

Global Supply Chain Management
International Marketing

Management Concentration

MNGT 4314
MNGT 4315
MNGT 4316
MNGT 4318
MNGT 4319
MNGT 4320

Electives

BUSI 4199
BUSI 4399

Small Business Management

Leadership in Organizations

Human Resource Management

Project Management

Managerial Decision Models and Simulation
Global Supply Chain Management

Internship
Internship

Minor Degree Requirements
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A Minor in Business Administration can be earned in conjunction with any major at NAU. Students
must complete the following courses to earn a Minor in Business Administration.

Course Requirements

The following courses are required:
ACCT 2311 Fundamentals of Financial Accounting
FINA 3312  Business Finance
MNGT 2311 Management and Organizational Behavior
MRKT 2311 Principles of Marketing

One course from the following needs to be taken by the student:
BUSI 3313  Business Information Management
BUSI 3314  Business Ethics
BUSI 3315  Business Law

It is also required to complete one upper-division (3000 or 4000 level) course in economics, finance,
management, or marketing needs to be completed.

7.3.2. Computer Science
The Department of Computer Science strives for quality in teaching and research by covering the
fundamentals and applied aspects of computer science while enabling students to develop technological
problem-solving skills, engage in collaborative activities, and consider ethical issues.

Goals
The goals of the Bachelor of Science in Computer Science program are to:
1. Prepare students for entry to mid-level employment opportunities.
2. Develop strong oral and written communication skills.
3. Provide a clear understanding of ethical issues related to the computing profession.

Student Learning Outcomes
Graduates of the program will:
1. Apply knowledge of computing and mathematics appropriate to computer science.

Recognize the ethical, legal, security, and social implications of computing.

Demonstrate communication skills to convey technical information accurately and effectively.
Recognize the need for continuous professional and educational development.

Develop and design software solutions using design methodologies, data structures, and

Nk

programming languages.
6. Acquire current skills in computer networks.

Degree Requirements

For a Bachelor of Science degree in Computer Science, students must complete 120 semester credit
hours: 36 credits of general education, 51 credits of computer science core, 18 credits of concentration,
and 15 credits of unrestricted elective courses.

All Computer Science majors must demonstrate their knowledge of computer literacy competency
within the first academic year. Students must complete COMP 1314 Computer Literacy and
Applications OR pass the COMP 1314 Proficiency Exam for Credit. The COMP 1314 proficiency exam
credit will be awarded as transfer credit and will not be counted in the GPA.
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COMP 1314
COMP 1411
COMP 1412
COMP 2313
COMP 2316
COMP 2415
COMP 3317
COMP 3318
COMP 3320
COMP 3321
COMP 3322
COMP 3324
MATH 1313
MATH 1312
MATH 2314
MATH 2317

Core Courses (51 Credits)

Computer Literacy and Applications
Introduction to CS I
Introduction to CS 11
Data Structures
Computer Organization
Systems Programming
Algorithms

Operating Systems
Programming Languages
Database Systems
Software Engineering
Computer Networks
Pre-Calculus

Statistics

Calculus I

Discrete Mathematics

The program offers two areas of concentration: software engineering and computer networking. The
additional coursework required for each concentration area is outlined as follows:

Software Engineering Concentration (18 Credits)
COMP 3326 Web Application Development
COMP 4339 Software Analysis and Design
COMP 4342 Advanced Web Application Development
COMP 4353 Data Mining
COMP 4356 Software Project Management
COMP 4393 Senior Design Project

Computer Networking Concentration (18 Credits)
COMP 3325 Computer & Network Security
COMP 4331 Cloud Computing
COMP 4351 Network Administration
COMP 4352 Internetworking Technology
COMP 4358 Wireless Networking
COMP 4393 Senior Design Project

Electives
COMP 4198
COMP 4398
COMP 4399

Minor Degree Requirements
A Minor in Computer Science can be earned in conjunction with any major at NAU. Students should
complete at least the following courses for the minor in Computer Science.

Internship
Internship
Special Topics

Course Requirements

The following courses are required:
COMP 1411 Introduction CS I
COMP 1412 Introduction to CS II
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COMP 2313 Data Structures
And three upper-division (3000 or 4000 level) courses in computer science need to be completed.

7.3.3. Interdisciplinary Studies in Education
Interdisciplinary Studies in Education at NAU leads to a Bachelor of Science degree that prepares future
teachers in Mathematics, English Language Arts, and Elementary Education.

Goal

The Bachelor of Science in Interdisciplinary Studies in Education provides students with a high-quality
education to acquire essential content knowledge and pedagogical skills, understand research-based best
practices, and appreciate ethical and professional standards in their educational fields.

Student Learning Outcomes
The Bachelor of Science (B.S.) in Interdisciplinary Studies provides a comprehensive educational
program that enables students to:

1. Understand the developmental needs of students at various ages, stages, and abilities.

2. Implement research-based instructional strategies to meet the learning needs of a diverse student

population.

3. Develop effective classroom management skills.

4. Use instructional technology to implement best pr